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3 50 A %9 4% (UNIPRC, 2001)

991 | YTNE WP WojE Y2 IENY BOE BN g
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2007de] EdAdA = AFRH FHof tisiA BYsta, ol&s oW3et]
3 43 =Yool dasith= Tl el A e #d 7|HEe] <
Aletal gojste 8ol EA Atk FEAde A4 kel tig 7124
H(Framework Directive)oll = d2H oz ‘ng&F= TZAEC] 43 &
A BE Hold ZEASY 1A e FHfjoF ) AP ecls 3
7hetal A st 9 4 e duEAE FHalok gtk gl FAs Q)
t}.(EU Health and Safety Framework Directive 89/391/EEC). T3, 4 H-z%]
I e ARE B AR NA ZY 3 FFF el tE FAES U4
star, o st #ejd o e s AFH AAE BE FFoA ATl ok
gtoHFramework agreement on harassment and violence at work)’ 2}al ™
Aletal ok ofdl mepd R FY Ve A=Y AP By
Trol F¥€3 AF5PS E3Fetar Uk

53] frdoAe A ZEo ik A7 Ha AR Sl BA4 A=
L AEgoloM=  “F5 t$H(Federal Act to amend the Equality of

s

Treatment Act, N 44, 1998)3} 21 dokd B ZAH(OSH, 2002)o A4 5021 o] 4 A}

20079 FHAATANAE wEZTT ASA BAZ AgolMe] IFUH
=

Aee P oRssin Ytk WNAE BANIA A Zelo)
=]

294 29, dol%Y, 1EY, 43T Sol TFATL PA}T Utk A
QTR 94 Bk 224 2T Sl HalA 94FE Fastn Yok W
BEel s CPHESAI oA HEPL TINA BEYFYoR



A %8 Bl hsd BE MRS AT AL FAtD Y, A7
AA b A9 198, 15000429 BIFE AFH 9t
e i Yool ARAH ALFONA 9 FE FAstn AAAA

T o WA A= DEM 500009 E5-& F343517]
bk ol s A B WA A FLRA g AsA A%

o
=
(@
=
@,
—h
o
=
D
=4
=
o
=
=
=
a
—
©
(']
L
K
>
rlr
N
N
o
H
ot
o
N F
o
i
v
2
as)
ol
o
2
i

ZE3= S okl vk 17
L E(njury)s o] A ZHE S T2A B3O o5 ARYFolA Ftst
I Atk EAFEIAAME H8F o WH(Sexual Harassment Act of April
2000, moral/psychological harassment)oll A A4 w=AL7F o] &S xfeH 5t
A, EE A, A PLZRE ZEAES B3 S AYFFY oF
2 Fo3in At Yadasdas 227|128 Working

Environment(Condition) Act)ollA] 17, 3z}, ZFHIQQQ o2 RE AX] &=

Jol AoAM = T A 2~A, s 25
FhT 7] Yok 53], MEH YL Fad TAEE Y23 §)

29 de 22718 55713 H(Swedish Work Environment Act, Equal
Opportunities Act, 199DolA AFFAell Ao Ee]4, FAAdelgd 8]lEo0]
AAE A AL, o ZHA] drzAe] tijE o F-Fo] FoiEa vt 3
AWHAQ] AAEAZ o5 ORI e 75 Fo 5, &, FHES

AdAA Fol ThE KAa ST WA EHL AFete] 2EAel UF



162 B ZEOf O FAA RYHE 5 AU AUEIZAL

A

o
-

I AT Y AGA FYo itk dxe] EHg He

A «l WS #8353 e A A FAH(Sex Discrimination Act),
8] 21 & H(Protection from harassment Act), 128 2] " (Employment Rights
Acoll A #-E Ygo] BAIFHL ot 5 B 583 Jlolmels Al
Aletal Ut

A3A o7t FH-& EH3| HMEE YA w70l et 5Y, ofd#
=, 7)o So] o7]d 43t} Wr)o= LrH(Belgian Law of Well-being,
20070k Wol A Al kel 9% £¥& o Adgsta jlor, 1 iE
S82F ‘AYFTE o] FAE thFofof gtk AFA T BAF W
o AN BAARJ AAE & F Ae F2E J%ﬂ AFge =z o
TAE thFolok ot WAS L Yok =F A HA Al A Yo "}
of oJ3iA sjAstE Aol HA oW o] FAE E7] H5t F| A
Hag FallA siAadtha Hol o

5Y9 He 3F, AFF, AR g5 28-S HERE A Ak W
&2 Al ARk os] BEe A(EY o] BHAHH AT At o
b4 grE3(suitable)e], 2 8 $Hnecessary) 1 7 $Happropriate) <%+
I PHES FA ZEAE BEsfof ok WA Tt ofdA;ME
A Al Ak olgk 288 =71 P (Criminal Justice Act)oll A -3 Q)
o}

g A= Ayt AtEle P B G ddEo] e ol
TAHSE AHEH AAd HE&S & F Atk VAT = AHGAHR
AR (new Occupational Safety and Health Act, 2002)3 %43 5 H(Act on
equality between men and women, as amended by law 206/1995 of 17
February 19954 =24, AAA s FHEE, 37, 434, U=
ZPS BRI UL, AFGFOIA RUE P, RS xX7} o= o) Eg
B71ME ZEASANARE Y57t FAHL ok w13 Az AR

978

71E

Nm
|

LCT2) }olf
rlr
S
o @

o
8 H
4

=)

o

Jzi



T T AR By AA, AdrAY eI AETEe] MRl A &
“Fon the principles of good occupational health care practice, the content
of occupational health care and the qualifications of professionals and
experts, 2001) ¢ o Al+= Section 494 AAE BAAYS & o), AFGA
A tetafof & W§ Foll stz AGA Atarel o A A ThsA
(the risk or threat of a work-related occupational disease, accident or
violence)-& #1il St

MNutt= S27](Labor Code)e] 12570l A A7l A WA st 5
Hetel ARiFE THoanE 22AE Esy dar) st 14
&2l oJaiA g GAStep)E 7HA AL lofokgtthar BFs|ar it} oo wh
A FHyths 2 debd A= (Occupational Health and Safety Regulation
Division 2, Violence Prevention In the Work Place)oll A #¢j oA o] Z &
= oetr] Sk RIES Sl wekA AAF o E AA S Tk

s oAl gofet, WA AT 2 ool ek % (Policy) &
Alokstal, AFaJAES Fohfx, Hrlsha, APty 28 AT 9
S A= n‘%‘é} Zdo] iz W= W ¢ s "AAE Lok
s, A9 FES F AT F e AE7HE st Ba 9 AR
AE Al ¢loFstH, ;iZ}%ﬂﬂ] HAG FH, 0
= W&e FaL ook Fth= Aol

olof M2 7lol=gE At XAstA At =l A H(regulation)
of A=l e HE AGH Z9S oAdatr] s dAAQd H2E Al
Alstal Qe

A HA A= AR AL o] A A & 5 A= EGEAD
= ZtFofof Jth

T A dAs AR &
(Policy). ol & €9, AFGF7] Ht

&

ot A A)S NEsta M fokstth
= A

| ojaom A9of & WL FEHe



B9/ 220} Y FZAF B

164

w
)
;01_
s
mj

N
o

=
Jl=

of thefA =

=
=

olty. ZE2ASLS el

(Identification). &A% =3 Z83 AB/EAA A3
Hrh

& o7 A Btk

=

o

SR

3 7}o] thAssessment). 1) 2t

1
R

vl A A

[e))]
H

B=, AAkel 714, a7 o)

1

R

}_

S

, AT e

Al
ol

20¢ 0ee

o =
=" o

el
bo

iy

i

Aotk v HA o

1

.

].

S

K

2 4

=2

AA 7hsd BE 9

-

.

oA A
AelM A8 714 dg=e o

oju

]
—_

,WJ.O

~

;O,._

o ®olu}

=
=

=4

FRoEA o

=7

=

1

.

ok dE S, dful ==

1

0]
yil

7ol B MRS AT AY,

3 oF

S

3

==
=



Zholed= YA &S OFAY A48T e HEE a8 F
A &, A s YR aAe gEol oA 2=t o |

| e o Wgste WS tsiA s sk ok
dg 9, A4 olopr|d wf 1A Fo] BAlo] Ao wol| Fr|E ztal
o] QA =3 na =2 RS FARTAY, el =2 ¢
A= AL A E Se dsfof stal, o] FE UMY FE 2 o 1
Ao Yo 37t HA s P FAAAH ALTE FAMk
TS & we e 283] Lot 93s] AEsHAl Ballok It ol

=
a2 A AYE FAY ¢ ARSIk I 9jol 78 o 7F
A "Hgol AAEHo Ut
O yoprh HAell A ZHete Atz stal Ao tig A 2ES
THEo] #Esta vk AP 2Ed e 1) Y ol AA s 7)o Bl 3
%, 2 A9 B7HO6=F, I =4 A4 32, 4 T B3 AR 22,
F BEEY FHAY = HE 4TFOE o FojHH

79 A A J5FY L Z9 ool #3te{(Preventing Workplace

|

—

%

<
of _]N



B0\ 2EOF QY FA B

166

b 7bol =gkl Al

ksl
pul

EREERELER:

S

5

=
=

Harassment and Violence)

6742 LA HE A

e 22452 A%

S

&

Folof Bt} ol E

AL

&

AA Arlel dF-ol o

=
=

1 7} 224

s

3fj oF

2 AAHY 2TERE Poid &

-

ofp

o )
: s
B E
2 %
X
= ™
X el
~ o
. o
w Mr
™ i
N 2
o E
el s
wjr oF
J) !
= =
T
woow
y oF
M. ™
mr
: 7
o
= o}
N_.o ﬂl
=
®
1 S
T

I 87 =9 AFaLAd AR el

e R

6.

Rl

=)
o0
)

il

o wEHo] Sl Yolth, A AAHOR 0

2 219] 50% o]

- 1
T

el

okl FA4

=]
R

Zele RAYw
O|tHILO & WHO, 2005).

A A7+ E 3](International Council of Nurses)

]
a3

& o
4 fr

€]

oz okl A AlA

1
T



A, Had £, o), g, AEAE, 43 F o Eo] Azsirin nak
o.

wo] fMayhew) 5200] TFo| 4] o] F2 =FHE 4 RES AT
3 A3 BARk 9N o) e AR FA R Folth FFA
2, 299, BERFY Y FAnTE R AWNARSEE 5T )
A, AW & A4E BT ok, ARV AFol e WE Ak
AFE AR 9eIUA, B B3P MY A% 109, 28 B
1245, A WA A9 W 12,65, AFHe) A5 15222 EePol FATS
S ABFEE A wgtor] Yuze EYucks AFYY A9 o A%
o] £A %o Ao Uehgth o]eid AT ThE AYRFOINE WL

dEoNM e BEE TRT 17| op7|=EDd wad YA ZHo| THF

=y

rE
[
ok
2
K
e
re
2
>
rlr
2
Iz
X
fd
)
A
_kg
oft
oo
lo
N
fo
og{:‘l
o
B
o
2
o
N
ofN
e

SAZE 7HE Eol FHo mEH ATt o7 FH 2 A9 A4
Aat, Ao GFEE A et St gk A, S 8ARL STt Sl
A% TOE ojojd  nka Hkth
A Hg AFoM = F7RAE Al2E &4 <
59 T8I HAFIPol At JAITHQuine, 1999), B &<l
T3 A=Y FAE F2 FFoE MAsta e ASE UE
Healthcare Commission (Healthcare Commission, 2008)ol] w2 23%2]
o] A=l o3 HFIE AII, 18%e A= A olA|, 8%= e
A2 R, 13%c SEEFE JF5Ie BAPT A2 et o] A7

=
A RS Aol N§Y WA BIE sof Brhe AL B3 YA

)
ot

i
0

E)
o
N

o

L

o

r'O
B

o

24) Claire Mayhew,.Duncan Chappell(2007), "Workplace violence: An
overview of patterns of risk and the emotional/stress consequences on
targets", International Journal of Law and Psychiatry 30 (2007) 327-339.

25) "7] o}7]1=(2007), “Jm7]TAAM ] HFT] A", 24 T



168 HZZEO} OYFIAIA BHHE 5 AU BT

=R =

3 Bdd Ot e FEAY Ao ke 23 Y 92S
a1 ok A Xk Smith & Cowie(2010207F 2k u} ch

EU 27T/ =& A A3 39 99, A4 £9, J532 243 a5

oA M Eokth 94 ¥= A3 #42 EU H+ 53 o0& FER

, et A8 BRERTE 25 2tk o3

o ¥4 =251 Av=

579 UTABY TEAE BPOE 2AF ANE BY, AR
3

EERRRLES L IES ol e PN R
3 Zdof 7o) 27l ATk olel@ ZAhE A4el @ 9ol

o] lor] 58 AolE AFeHE el sk AgEel
A} Y 2NN E Fejo] WA W WHE B
AET QYEl A4 G AF Yol e fHel 71zl
B, Sa $Fol 1§Ho] AL AN AT AFE

o] & Hste= AFS Holal Yt AE AFee ZEAESC] FHIA

4

o]
oN rC

]_

-]

bt

26) Pam Smith and Helen Cowie(2010), “Perspectives on emotional labour
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