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Z}(Partnetships)
FA FABE AHlae 23S Tl TF ATHE T oA AFH
59 2Nk @ ong wuse 2o7Bol Frlueld te 219
Foz ol9a 4+ Atk of A%, 1 FrUe 2RE FA 2

oF & golg so Bk,

Il

i? B

9 FAS 19761d <1FHAH(Housing and the Race
Relations Act 1976)

D AuzALT FALY e A%

QAFWAM] 19AsH 19BE F/hlwo] 1 /15S FASHE BAS B AF
A WP o2 AW AL FAFD Uk
@ AFHE w2

Bl Weh BF A §92 AFSHE APl IATL A/ WsE A
W AFH AL ol HEHAY AFAE AL Byl e BAL
e BE A §92 AFHE A4S ALIAY nelHow rAAE A
2 TP EW, FAT PHOE FHE A B PG

@ ot Ao 2 Al

(i) ¥tHel(Landlords)  YtHHA7E #H2Jyt EX|(premises)®] Aol o] A,
I EA7E A AR wlg Ak B s wWE ALsta, FH olfE
b8t AY AFde AL E¥olth. BAZAQA Yti(ordinary  rented
accommodation)®} Zo], "EX]'= o] F(hostel), Hdle} obH 2L dlg]H (bed and

breakfast outlets), ¥4 <u(student accommodation)®} UAZ <t (temporary

rr

bl
ES{-"

sted,  olfd  AEL FF7HE(homelessness

o] o3 Sue We 5 e VIS M AYE

accommodation) &
legislation)ol] we}A] A
< B33ske Aotk

Qujele AgA olfz As) thgd 2o Aol ALY YA =

o
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AU AEsAME dEth A, ddE Adees A9 24, 159 EAY
A QU AL 2A0E = AL, AR, 283 EXZ Yt g2 ARSI
HlEfA 5SS diste A lojA, ulA], dAile] diE] L ARg-o] ol
AHE AHEE F AEF AU A-EE WYl oA, tAlA, dAkddoly
AFAS HANNAY, g2 £3dlS 73J o2 25S BN F5

(i) A A5} MIdAE 23 v =<1 (Sellers, including house builders
and developers)

FA Azt NEAE Este ALY RE FHO v AfAEe <
T4 olfrE ted 2 Aol AEIAY AFsle AL Bt AA, 2
0] AFstes EAAANA & AS 2= A, 28§ EAl
g ALAE Ade= A9, AA, 28T EAE %5}5 & ArEEel Blas)
A 35S teks WA lolA,

EAS A& (dispose)d o, HFAojy} 2o 7]ste] dt= AEL, 1 A}
o] I EAE &fstal AU aAE A oS dxu

S dx
AL AR AFsta dod, EHol HA gerh 19
¥

QL
fr
ot
-{o
ru{n

5o 1
EAE ALe7] feh FEAS Y (estate agent)s AHESHE %ol Ee
H THES S9sl= AL Byl "
@ %1t (Subletting) Aiele] <EA o]&2 AWIIE Y Aoy}

YAAE W= At dal], Adol dig Fo5 HIsAY EXE W)
FetAY 237 BAstd JF3e AS 53 Adste AL Bl R
ojuf ZF o 71ste] st Aol o
A E o 97t At

(10) 19799 F &4+

E2 FA A (Office of Fair Trading)llAl, T 1 AlFo] EHAHo =2
a5 FFARFAA FEIHE AFH olF=E AEEAY AFI= 4
F e AFE st Utk J1dEFALE e I AN AA e A
ARE AFE F7F Ak AA, AFF Ao dojA AFAHEoIY

B 3l
HAANE, 4, BxPE A 5X7F YA A, A, JFEHZREH BEA S
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. FH A48 A (Housing and good practice)

(1) 270

AollA A-gdct. H

el 54 &t A

of operation)®} =7](size) & )

olgtd oHXEA, JAFHTE T FARA QA EHo|of ) JAFHFEH

ol oJgA FgEolok st=Ttol W FFAFF FA MulE FFA Atolo] #
ZHA S AGFEAAN T3

SN e FEHo gl 7] =
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impact assessments)
%A z4e 259 9 =

A, AgBFel 24A 9y ANF skt
o]

9% A7 PAA S BN

i
S

(o]
9
P,L
H
il
2
BN
N
2

O
N

3
£ FASES FHARoleol st A
&5 A (local communities)9} 153
Holstodof sttt UlA, 93], A9
A e QAFTHFHAHY e DA A
FAALH Jele FAY 89 a7
AA= 27t AFste

2
au)
1A
s
)
BN
)
—_>‘i“4
1o
)
e,
flo
4
i
1o
rO

i
u
o
1)
rr
ry
Y
g2
s

9% A PAAYL 37142 AR} ARez FAs o A obFA,
FR5L 94y 9% 24 AAEL mUEH} a3 gvel e 3
Azze a4wol ts) B7hE wolof Fk.

2 #zZ9 AZA9 AT (Governance and the role of

governing bodies)

@ w7 HA Q7 (Background and legal requirements)

e (governance)= AAEA 1 ZAA} EPHEA, ¥ AAES 93
Ak w7 259 FeH BoldS AYA=A vl vk AT dE=
THSS TN AT A= FTS AT dAxde] E4 Fo HH

Ao dS(board members), AWIF=Te o (local authority
councillors), #1317 %4 A}(chief executive)?} 4477 (senior managers)©|Tth.
A3 AJAEY I A5 A9 Exy WFgy J|ES 93
wepA Lol ARHo 7t Add A 250 Ade AA . 25 E=F
Z2A o] e ook FF, a2 AFe= Az dal HFHL

4
% Atk 2Fol WY AFAWS ] As) AAHA 2AE ASALL S
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@ FAAN AP Eo]ode << (Areas of potential discrimination and

disadvantage)

993 AU AeH PP - FAR AU T 20| AFHE AR
59 Q% TAo] P YA Dolof Ft.

AFAASt mwE - ZHAY Fo AT AFBAM o 159
e olastn 9T

Gea - Fddel 1 244 Yol AFFES TR o)
Ads oGA FFAT=7R

@ AAg A3 Ail(Recommendations on good practice)
FAEAL B5713s gHsly] a3l A3 HAdES AEsk=d B
lojor sy, 7hsdk del I A9E Fasfol g I 1

QAEF sl Fr1Aow gAsolol Bk FAxAE FFA

rob
i)
R0
i
N
N,
B
k

o
k)
-
o,
flo

A A s ZE Aol el 7HAA lojof v O daks dF8A
M3 J1EF 5ol g 259 ALS £t slojof do. uAes =T AT
s TAES W uss wolop s, O50] &l AdYS HE F =S
skar, o] FolX HAE Frretes ot
@ F8 E3X(Key outcomes)

FAZAL 939 AdEH vE YuAES d¥ste d e aaF ol
A AT AEAIEE S Zer O Ah3e O 240] Algse HE FEAl
15 | [e)

2] = 2R BT AFRA A Ao e ¢ 9
o, 72} SJAEL TS o stEAE 4 Utk HAEL 2HY A
= <)

AFHS tsl £47F = A5 oldel A=A FAsith(clear).
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‘9—' .
FATFAS} FF(public) 182 ARSl(private), T3 3] (housing
associations) 9} 4o ¥ ZH(landlords) 2} <=7 7l 2} (developers o

housing) ol Al #-&€ o}

-

residential

@ FAAJA AP Eolode << (Areas of potential discrimination and

disadvantage)
Aax2Ey HEF(Funding and grants) - XHEgo tid Aagz2xddA2
Asta TRl 2HA7E BEgd tal AFAFY ALAENA Belds

3L
o
74 Q=S e 218 AREh

A8 (Planning) - ZAA S WA AYARe] BPA AFAA B

zZ M2 GAA] ¥ (Improvement programmes and temporary

) - BA"E FALARJDCIY AFATE ALEHAY wA" 22O

Hol drEAM e JAE AR, AR S-S T, JIFaFIY B
o]

W<l 2pel glo] ool

accommodation

¥7te] 2 Q (Assessment of need) - ZZ o] FAHL L3t TS A8}
F=7)?
M2 A (Development and design) - FAY AFZZadlo] /Ad=E

]
W, 270 EAAGN A AgEe] HEEE 2AGE A4S AAD QeI

@ 443t o]a 9] Bl (Recommendations on good practice)
N2 FA sl AgS Z2EsAY Mdstels AtE
& 2 adel tisiA HriE ook drh. 27 HUHE A=
dyHotop it AA, e AFaAF el AeTd HE, =4, 54 A
U A%, AR, 58 agAgozA o E 59, FuF Ee B34 875 F
FA 7= 2o FdscAy tARle] ¥4, e JHRICZRE Y] JHEE
A =7kt X] ATt Zo] e FAXHY HFoly 5EHd3] solt. F
Az SEY FAAGS st AHsior & dAs
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E AYYAAEL AFFT) B WK ¥1 YL T W 12 3
dalol @k W o] AFFES FAhE TV AW, FARHE B
Sol Ue o2 Telstx aEel FYHY 5 JEAT AL B 1
295 g0l AYSETH, 1 25 FAS W0l st 12 st U

ggHoE Aste A EE Puo FLHE AL TFF FAolt IS 2
E %

q
e otk A AFHE WA ol

Q@ FAAAQA AEH Eo]eo] g4 (Areas of potential discrimination and
disadvantage)

Aqu] 2= t)t A H (Information about services) - <1FI1FI TAIGOl &

= ALAE2 NAAQ FEE ASdst At Jofell the FLIT FE o

F H2ATE AT ek

pul

7k} AT+ (Valuations and surveys) - E& AFIFo dis] 43 =
Hew FUdT Aol HEHA=TR

A (Access) - ZAA FAA = wAEAQ o] FEEAN 2
Alzdlo] B H o AY dAS A= FeTh?

dule} FZ(Lettings and quality) - ZFZ A= vIPEZHQ AR} 71ES
Aol AHEs=71?

A% 7 8] (Nomination arrangements) - FTAAYAE & AF ddid

AA B7l= xH 9 Al&Ho] SHERFAFS Bl A&l FolAl =P
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FAA DAY H7HAssessment of housing applicants) - FH FFUE]

FAALAE FASHA B =R

2 (Segregation) - FAZXZ o] FHIFHIF HPo] FHE HA FEF o}
7] Sl A =25 AR=TP

A2k Fel(Type of property) - FAZXZC] 43t 295 FFAZE +
A=71?

Bl (Advice services) - XA FAH HIAEC] S AFAF I

A% 77 B oldan 158 9402 gax e

ofof @tk Ao, & FE/E AP EE BHOE AFHQ olF2 ol
AWSHAY AFFE AL Byo] Bk 159 A4S =@ BP9 a7 A%
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9 4 glom, BE JFIF0] FARL B WSS VES HIA,
FAzALe Agagel sl 159 FATo] thee] JolN o€ g
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o] & FAZAAZ A T HOE AFAF AES A
E¥olth. FAd B3 FHo} AuAES AT w, g
) AEASE 71 v, 58 e 599 o, =&

1
FAS Ae3AL AFE B A7 Yk o] FHe) wyol F A

@ FAAJA AP Eolode << (Areas of potential discrimination and

disadvantage)

%7} (assessmant) - A|PATF AAHOZ FFARAE ATE=H AHREH
R I E I R Rt

Hil(advice services) - AFAFY A UAL, A1 AFHA A Fo2
Aol B AFAF AdANA Foi3 A} 2 ow A=)

54l (communication) - ZAA| ] FFA digt FRI} HA AFAF A
ARA AT 5 QS gol g0 The Aolz weislel el

d"(prevention) - FAZXZHo] FEFA9 F e 2 AFIFY A

HEo tal ds T Ae AU AEA BAE ARE A AR
& 8Fo] B 5 (securing accommodation) - YA A1 SERIAE AR U

AREEE IR AR Ve FApt levkr 2 VIEd A Be S
AhAe] o s 98 nEEes RE YL AR dAo]F 2317 Ao

s oldld 3 vE F AR

A

T A 259 BEA Aol AFUSS LT U1 AFFS F =4
S TP Yu AT FFA Apele] WA AL WHANA E AL 7|
s Het



| 259 Aol el A

e A= 58
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IRk
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7)) AP AFAAG FF(Neighbourhood regeneration

and integration)

© AT WA a7

A3 8
-A13] 9]

#H A (Integration) = Th9] £

=:]
=

2t

A, Bs

A

W 2AdHEY

b ARSI 5

5
“

2 57

|
L

]

A% 1 A

s1o1 A o]

Y]

(interaction)-

w

(Areas of potential discrimination and

disadvantage)

23!

3 9] (consulation)

Ao ¥

B7ket A

gk

o o

8.9 &4 (Analysis of needs)

U

=71
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AA
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A& A H A (integration) - AFTAPHEFA R e} F5A Aol gk =7 o]
Aol el 7Hsd ARES 7HAL AP JIFEH T T4S Hrtsted 4
FEAY 2 Aoyt AAES W7 HES ook ok

FEA S o] ¥ (Community of neighbourhood tensions) - XHEL

AeiHel Ao EAY 5 b

i

7(3 o]7

>
e
o
ofN
u

2UH P H7HMonitoring and evaluation) - =
Fol )3l BHEAHEIR FA A% B de v
e 2R FAAGS] aREs 7 A=7R

X

=
|S°] & AF2Fl

AEHT JFYte dYsted g A AR FF FA 349
o=

o b

WS BAATE A Qa3 BEo] Fojo
2
=g

_nd
9‘1!’
rr
p)

Al S T HAl(regeneration)Z 2 1S FA3] A 9JoF st} F
zZ2e ago] AFgste AYeA e AFIF AHEER FYst= ol e
24E

FAzHA o5 ALE A

8) A=Atk FAHE
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disadvantage)
43 §A A H] 22 (Repairs and maintenance services) - A o]
U IAEFT Qlo] Arlart AFHo g e AGIAAE BN o] &753H)?
w2 (Caretaking) - #H A o] AFAEFAAEY AMHS Fe FAS 2
R*=7F?

A (Graffit) - ZAA7E dFAEF G BEHA G E AAsH] Al
& TS stofof atH, @A o]Fle] o] FoAXEE & TP

Al 8] A 8] 2~ (Planning services) - &FR1F9 AMFELS AlFZ AMu|zo) #
dd O AMEEH 22 9% 71 E ATsker

YHEA A (Rent arrears) - YHES} dHEFFHo] AFITFH FHSH
MNAE9 Booll 7125 FE5 tFo 7t=7R

o]} (Benefits) - EE IFIF &Ite AMEFES IEY ol9Ss &
=71

Hol9l #¥H (Consultation and involvement) - K& AFAS} JxFo] F

AzxA 1ol Atel s FYE stevbr 25 EHEHoY FAE A% AAME
A T3 BoHEI J=7W?

HAIl(Advice services) - EE YAQIF AFAANA FolA= die IF
a5 #AGle]l dAsk=T? #FEE Aol AMEIEEI)?

AFH FH9 B35 A H 2 (Supported housing and care services) - F79

FEA3) Zgagde] BE AFIFe AgEe] Bash Aswel vl nelsol

AT FHE WA Fsta glow, aHM s
%

< AFHA & A goeby aga ofgA £9F
Ql Aoy} HFPoE o]To7ke AOEZREH o9A A AIIE olsfsfof



t AEEEANLe 2R 2179 g ame 9%
a5 WEel @ ARHUGT We A4S o€ olelE AAG AAA ol
Jela BAE $0 AAAES e UL 03 YRS ANE Wolop @t
ZAZAe 259 BaA FANNLE BUE o} 3. 1 ARE EAHA
of B Q1EIEte] AAT 2FYL TRy A6 £AE Aol B}

BE QAT AFAE FEF AUAS ATneg Avzd 0g e
BE AFIEL Fol AT AEAELS 98 A2eE AAE FAR o)
Fol VEA @
ol o3 =¥y}

= p=4
BYP BE ATIFY YRS AFAE FANS W F4o]

©) 953 JEY} BAANFY P

@ WA YA 8T
AFol} WES o]fE e AFIL FAS BAY Au2g oA
o] Atk MR Ao FAL o4 = RIS APH APL TS
o wAlEE HEANG de HEL A4 AR Bt 499 BAd
of Atk AYFHEe EF AFHFo) U FYES Tl Lofof Bk

Q@ FAAAQA AEH Eo]o] Y (Areas of potential discrimination and
disadvantage)
582 HALS] A 8)-5(Harassment and anti-social bahavior) - FHXZ|
o] 277k BEA g} WA PFS OFE FAS AR YR
T} AZAE=RHAS o3 oo sty I B3] 73 BHAS F3a
o AA ] NP AAP AEY el AT ANG A FeATe %
Fellop @tk A, oFA 1 BAo] FARNEI B4, B WA AL
o€l Qetaa AWl A, 1 2] o]E ogA BT YA
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Ag Aoke AAATHY, 2 FIRE 1 gRE FEAAG T 47E A
Ak AGPAREE AFH olfE BWHOR APANE AW, 15

Ugd F7tr1de] HE

@ FAAQJA AP Eo]o]e << (Areas of potential discrimination and

disadvantage)

2% (tendering) - FHT mEALGEo] FAZAA ] AH AR A
A RAeTP

=3 A<kl #E(supervision and management of contracts) - EE 7
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