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The United Nations Convention on the Rights of
Persons with Disabilities: The Work of Its Treaty Body
and Access to Information

Ronald McCallum (Chairperson of UN Committee on the
Rights of Persons with Disabilities)

I. Introduction

Good morning ladies and gentlemen. | am indeed privileged to speak at this
international conference which celebrates the tenth anniversary of the National
Human Rights Commission of Korea (NHRCK). Flourishing national human
rights institutions (NHRIs) like the NHRCK are a litmus test of the democratic
strengths of a nation. 1 am delighted that the NHRCK is doing such splendid

and robust work.

I wish to thank the following bodies for making it possible for my wife,
Professor Mary Crock, and | to travel to Korea to join in these celebrations. |
thank the NHRCK of course, but | aso wish to thank the Korean Ministry of
Public Administration and Security, the Korean Communications Commission,
and the law firm of Bae, Kim and Lee L.L.C. As well as being a law professor

for most of my life, | have practised law, and am currently a consultant to the

The United Nations Convention on the Rights of Persons with Disabilities: J




Augtralian law firm of HWL Ebsworth. So, | am delighted that a Korean law

firm is one of the sponsors of this conference.

The United Nations Convention on the Rights of Persons with Disabilities
(CRPD) came into force on 3 May 2008 because article 45(1) of the CRPD
says that it will commence thirty days after the twentieth country has deposited
its ratification document with the United Nations. Countries which have ratified

United Nations covenants and conventions are called states parties.

As is the case with most United Nations covenants and conventions, the
CRPD has a treaty body to monitor the implementation of the CRPD by states
parties. This treaty body is called the United Nations Committee on the Rights
of Persons with Disabilities, which | shall call the CRPD Committee.

On 3 November 2008 at the United Nations headquarters in New York,
twelve persons were elected as the inaugural members of the CRPD Committee,
and | was indeed fortunate to be one of them. Article 34(2) of the CRPD
provides that once eighty countries have ratified the CRPD, then the CRPD
Committee will increase its members to its full complement of eighteen persons.
France was the eightieth nation to ratify the CRPD in February 2010.
Accordingly, in further elections which were held in New York on 1 September
2010, the CRPD Committee was expanded to eighteen members. | was delighted
that Professor Hyung Shik Kim from Korea became a member of the CRPD

Committee. The new members took their places at the fifth session of the

i 3 The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies
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CRPD Committee which was held from 11 to 15 April 2011. The terminology
of the United Nations calls these gatherings sessions, and therefore | shall use
this terminology throughout the remainder of this paper. Actually, the CRPD has
been more speedily ratified than have many other conventions and covenants. At
the time of writing (August 2011), 103 countries have ratified the CRPD.
Finally, at this fifth session, it was my great honour to be elected to serve a

further two years as the Chair of the CRPD Committee.

I. Structure of the Presentation

The theme of this conference is access to information and the structure of this
presentation is as follows. In the first half of this paper, | shall comment on the
work of the CRPD Committee, in order to show how it works to monitor the
implementation of the CRPD in all of the countries like Korea and Austraia
which have ratified this Convention. In the second haf of the presentation, |
will examine the scope and reach of article 9 of the CRPD which guarantees to
we persons with disabilities access, and especially access to information. Of
course, the views which | shall express are my own views, and not those of the
CRPD Committee. Therefore, this paper embodies my personal reflections as a

member of the CRPD Committee.

M. The Work of the CRPD Committee

The United Nations Convention on the Rights of Persons with Disabilities: 3



The CRPD Committee commenced its first session on 23 February 2009 in
Palais des Nations in Geneva Switzerland. | shall aways remember that first
morning for the weather was cold, especially for an Australian, and all of we
new members were tingling with excitement. The CRPD Committee held two
week long sessions in both 2009 and in 2010, with its fifth session having been
held in April 2011, and with its sixth session scheduled for 19 to 23 September
2011. At its fifth session, the CRPD Committee consisted of eighteen members
with fifteen of us being persons with disabilities. Thus, we persons with
disabilities are taking our rightful place as members of the CRPD Committee
whose primary function it is to monitor the implementation of the CRPD
throughout our world. When the CRPD is in session, five languages are
currently used. They are, Arabic, Chinese, English, French and Spanish. When
chairing, | wear earphones to listen to the interpreters, and | often have braille
under my finger-tips. Most of us are accompanied by our assistants who help us

with our work.

1. The Early Work of the CRPD Committee

At the first three sessions of the CRPD Committee, we spent time coming to
know one another, and we aso drafted our key documents. First, there are our
rules of procedure which detail our procedures during sessions etc. Second, the
CRPD Committee drafted its reporting guidelines to assist states parties who are
required to report to the CRPD Committee. Briefly put, these reporting
guidelines tell countries the expected content of their reports. Both the rules of

procedure and the reporting guidelines are on the internet and interested persons

3 The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities



%

O I7tolueliHs|

*
&

humanrights,go.kr

can examine them.
At its fourth and fifth sessions, the CRPD Committee finalised its working
methods. This is a living document which records for the CRPD Committee its

methods of work with respect to its report and complaint resolution functions.

It became clear to the CRPD Committee that at a session which lasts for only
one week, it is only possible to dialogue with one state party respecting its
report. After al, the CRPD Committee has other work at its sessions including
days of general discussion and its complaint resolution functions. Accordingly,
at its fifth session, the CRPD Committee wrote its first biennia report to the
General Assembly of the United Nations. The CRPD Committee has also
requested that the General Assembly provide funding to enable the CRPD
Committee to double its session time by having two fortnightly sessions each
year commencing in 2012. In other words, if the CRPD Committee is able to
hold two sessions each year, with each session lasting for two weeks, it will
have time to do more work. Initidly, it will be possible to dialogue with two
states parties, and when members become more familiarised with the dialoguing
process it should be possible to dialogue with three states parties in each

session.

2. The First Constructive Dialogue of the CRPD Committee

Article 35(1) provides that two years after ratifying the CRPD, or two years
after it comes into force, whichever be the later date, each state party must

submit an initial report to the CRPD Committee. Article 35(2) further provides
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that once the initial report has been examined, a state party must submit a
further report every four years. Therefore, on 3 May 2010, exactly two years
after the CRPD came into force, the CRPD Committee was expecting to receive
a bunch of initia reports. However, only the Kingdom of Spain presented its
initial report on the due date. While this may appear to be a little surprising,
sadly delays in the receipt of reports to United Nations treaty bodies are not

unusual.

At its fourth session in October 2010, the CRPD Committee decided to hold
its first constructive dialogue with Tunisa The CRPD Committee read the
initial report of Tunisia and in accordance with standard treaty body practice it
drafted a list of issues and forwarded it to the Government of Tunisia which

subsequently responded in writing.

In October 2010, the CRPD Committee obviously did not foresee the Tunisian
revolution which commenced on 14 January 2011. However, the new

Government of Tunisia decided to go ahead with the April 2011 dialogue.

On Tuesday morning 12 April 2011, it was my honour as Chair to welcome
the delegation of Tunisia to our first constructive dialogue. | was delighted to
find that one member of the delegation was blind. In other words, the delegation
from Tunisia included an expert who is a person with disabilities. During the
dialogue, the members of the CRPD Committee asked robust questions which

were answered by members of the delegation. The dialogue concluded on the
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following morning.

On Friday morning 15 April 2011, the CRPD Committee drafted what are
called its concluding observations on the initial report from Tunisia. These were
transmitted to the Tunisian Mission in Geneva and they are now to be found on
the CRPD Committee’'s webpage. In conclusion, this first dialogue was one of

the most extraordinary experiences of my life.

3. The Complaints Resolution Function of the CRPD Committee

As is the case with a number of the United Nations conventions, the CRPD
does have an Optional Protocol which enables individuas to directly complain
to the CRPD Committee of a violation of one or more of their CRPD rights.
Sadly, not al countries which have ratified the CRPD, have ratified the Optional

Protocol.

Article 1(1) of the Optional Protocol gives the CRPD Committee jurisdiction
“ ... to recelve and consider communications from or on behalf of individuals or
groups of individuals subject to its jurisdiction who claim to be victims of a
violation by that State Party of the provisions of the Convention.” Put briefly,
individuals or groups of individuas may make complaints to the CRPD
Committee if one or more of their CRPD rights have been violated. However,
complaints can only be made against states parties which have ratified the
Optional Protocol, and where the complaints relate to the occurrence of events
etc, after ratification. Article 2 paragraph D. is important because it makes it

clear that complaints will be inadmissible where,
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... [A]ll available domestic remedies have not been exhausted. This shal not be
the rule where the application of the remedies is unreasonably prolonged or
unlikely to bring effective relief.

The CRPD Committee has received complaints under the Optional Protocol,
but as yet none have been finalised. As complaints are confidential until a
decision has been made by the CRPD Committee, | cannot speak about them.
Put briefly, where the CRPD Committee forms the view that a complaint fulfills
the criteria of the Optiona Protocol, the CRPD Committee will register the
complaint. The next step is that the complaint is referred to the state party
against whom the complaint is made in order for it to give its views to the
CRPD Committee. It is usual practice to give states parties six months to
respond to complaints. Once the response is received, the CRPD Committee will
forward the response to the complainant or complainants for their comments.
When these comments are received, the CRPD Committee will make a decision

about the complaint.

IV. Access to Information

Many persons with disabilities, and especiadly we persons with sensory
disabilities like blindness and deafness, have difficulties accessing information.
As a blind person, | am unable to read print with my eyes, yet most information
is still only available in the printed form. Without access to information, it is

not possible for us to lead fulfilling lives. Access to information enables us to
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obtain education, and with education we are able to find employment. Access to
information enables we persons with disabilities to contribute to the betterment
of the societies in which we live. | shall now say a few words about the CRPD
and access to information. It will then be timely to discuss the CRPD

Committee and access.

1. The CRPD and Access to Information

One of the biggest barriers facing persons with disabilities is access to
information because most information is not accessible by large groups of
persons with disabilities. This is why the CRPD deals with the right to access
information in such detail. Article 9 of the CRPD deas with accessibility. The

first portion of clause 1 of article 9 says:

Article 9 - Accessihility

1. To enable persons with disabilities to live independently and participate
fully in al aspects of life, States Parties shall take appropriate measures
to ensure to persons with disabilities access, on an equa basis with
others, to the physical environment, to transportation, to information and
communications, including information and communications technologies
and systems, and to other facilities and services open or provided to the

public, both in urban and in rural areas.

My focus will be upon access to information. However, | appreciate that

accessibility to public and private buildings and to transportation of al kinds are
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crucia issues for we persons with disabilities.

Paragraphs (d) to (h) of clause 2 of article 9 further explain the obligations

placed on countries to make provision for accessibility to information. Together

with the opening words of clause 2, these paragraphs say:

Article 9 - Accessihility

2.
d.

States Parties shall aso take appropriate measures to: ---
Provide in buildings and other facilities open to the public signage in

Braille and in easy to read and understand forms;

. Provide forms of live assistance and intermediaries, including guides,

readers and professional sign language interpreters, to facilitate
accessibility to buildings and other facilities open to the public;
Promote other appropriate forms of assistance and support to persons
with disabilities to ensure their access to information;

Promote access for persons with disabilities to new information and
communications technologies and systems, including the Internet;
Promote the design, development, production and distribution of
accessible information and communications technologies and systems at
an early stage, so that these technologies and systems become accessible

a minimum cost.

Article 2 of the CRPD contains important definitions. For present purposes, |

shall reproduce the definitions of “Access’ and “Language’. They are:
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* “Communication” includes languages, display of text, Braille, tactile
communication, large print, accessible multimedia as well as written,
audio, plain-language, human-reader and augmentative and alternative
modes, means and formats of communication, including accessible
information and communication technology;

* “Language’ includes spoken and signed languages and other forms of

non spoken languages.

Article 21 of the CRPD deals with freedom of opinion and access to
information. It explains what governments and public and private bodies must
do to make information accessible to we persons with disabilities. It is worth

quoting in full. Article 21 says:

Article 21 - Freedom of expression and opinion, and access to information
States Parties shall take all appropriate measures to ensure that persons with
disabilities can exercise the right to freedom of expression and opinion,
including the freedom to seek, receive and impart information and ideas on
an equal basis with others and through all forms of communication of their
choice, as defined in article 2 of the present Convention, including by:

a. Providing information intended for the general public to persons with
disabilities in accessible formats and technologies appropriate to different
kinds of disabilities in a timely manner and without additional cost;

b. Accepting and facilitating the use of sign languages, Braille,

augmentative and aternative communication, and all other accessible

The United Nations Convention on the Rights of Persons with Disabilities: 3



means, modes and formats of communication of their choice by persons
with disabilities in officia interactions;

c. Urging private entities that provide services to the general public,
including through the Internet, to provide information and services in
accessible and usable formats for persons with disabilities;

d. Encouraging the mass media, including providers of information through
the Internet, to make their services accessible to persons with disabilities;

e. Recognising and promoting the use of sign languages.

2. The CRPD Committee and Access

As | mentioned earlier, fifteen of the eighteen current members of the CRPD
Committee are persons with disabilities, and accordingly access is one of our
central concerns. While it has taken a little time to progress, most of the relevant
documents can be made available in Braille for those of us who use this format

of communication. Our documents are also available in eectronic format.

During the fourth session of the CRPD Committee, on Thursday 7 October
2010, a day of general discussion on article 9 and accessibility was held.
Subsequently, the CRPD Committee established a working group to gather
material to develop a comment on article 9. Of course this working group will
examine accessibility in its entirety including access to information. The writing
of a general comment on article 9 of the CRPD by the CRPD Committee will
aid persons and nations to increase all forms of access for we persons with
disahilities.
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V. Conclusion

The purpose of this paper has been twofold. First, | have sought to explain
the work of the CRPD Committee. Second, | have explained that access to
information is a key aspect of the CRPD and is aso a mgjor focus of the work
of the CRPD Committee. In conclusion, my wife and | wish the NHRCK well

in its splendid work which will further enrich the human rights of this beautiful
nation.

Professor Emeritus Ron McCalum AO
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Overview

* 215t Century Communications and Video Accessibility
Act

* E.O. 13163, Increasing Federal Employment of
Individualswith Disabilities

* DOJ’s Rulemaking
* DQOJ’s Section 508 Survey

* Refresh of the Section 508 Technology Accessibility
Standards

* Section 508 Strategic Plan

Communications and Video
Accessibility Act

* Web browsers, text messaging, and e-mail on
smartphones are fully accessible

* Web-capable cell phones are hearing aid compatible

» Captioning for television programs shown on the Web
* Emergency access and real-time text support

* FCCwill need to make regulations

a The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies
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'I’ﬁ'creasing Federal Employment of
Individuals with Disabilities

* Become a model employer

» Establish plan for recruitment and hiring

* Designate a senior level agency official

* Ensure accessibility of physical and virtual workspaces

DOJ’s Rulemaking (ANPRM)

* Web Information and Services
* Movie Captioning and Video Description
* Next Generation 9-1-1

* Equipment and Furniture

United States Activities to Improve Technology Accessibility a



Web Accessibility

» Revising Titles Il and 111 of the ADA
requirements for web accessibility

» Standards for web accessibility
* Alternatives for web accessibility

» Resources, services, and costs for web
accessibility

Captioning and Video Description

* Revising Title III of the ADA requirements for
captioning in movie theaters

» Status of any conversion to digital cinema

» Standards and technologies for captioning and video
description

* Costsand benefits of movie captioning and video
description

J The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies
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Next Generation 9-1-1

* Revising Title Il of the ADA requirements
for 9-1-1 centers

* What devices and modes of communication
(i.e. text, video, etc.)

» How to ensure that g-1-1 centers can receive
direct calls from these devices

Equipment and Furniture
» Revising Titles II and III of the ADA
requirements for equipment and furniture
* Medical equipment and furniture
* Beds in hotels and hospitals
» Lifts

* Interactive kiosks

United States Activities to Improve Technology Accessibility J



DOJ’s Section 508 Survey

® The Attorney General’s Role under Section 508
® Section 508 Survey Outline

® Report to the President and Congress

Section 508 Refresh

* U.S. Access Board
® Section 508 standards effective (2001)
* Refresh process begins (2006 — 2008): TEITAC
* TEITAC report: April 3, 2008
* ANPRM: March 22, 2010
® Public hearings
» San Diego, CA; March 25, 2010
» Washington, DC; May 12, 2010

® Public comment period ended: June 21, 2010

a The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies
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Section 508 Strategic Plan

* CIO Councils Accessibility Committee

|—

® Best Practice Subcommittee
* Listening Sessions

® Strategic Plan

Thank You!

jonathan.hahm@usdoj.gov

www.ada.gov
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Korea Legislation Trend Related to Access
Right to Information for the Disabled

ﬁ Won—Hee Cho (Attorney of BAE, KIM & LEE LLC)

Won Hee Cho, Attorney

Disabled Persons Team, Pro Bono Committee
Bae, Kim & Lee, LLC
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©® Whatls “Access Right to Information”? -

.

* Access right to information is understood as the right to access
generally available information sources, and is cited as one of
components of "Right to Know".

“Right to Know” is the right to access, collect and process the data needed to
formulate ideas, which is understood as fundamental right included for granted in
constitutionally protected freedom of expression (September 4th 1989 ruling of
Constitututional Court of Korea, 88HeonMa22), however in addition, human dignity
and value, right to pursue happiness and right to live worth of human dignity

are also suggested as basis.

© Whatls “Access Right to Information”? -

L

(D Access right to information of the disabled is not limited to the matter of
simply right to know or freedom of expression.

Access right to information of the disabled

(@ To the disabled, access right to information is not the matter that information
should be disclosed but the matter that the proper means should be provided.

@ To the disabled, access right to information is the important matter such as

human dignity and value, right to pursue happiness, right to equality and
right to live worth of human dignity, as well as the right of essential mean to
realize them.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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What Is “Informaiton” of
access right to information? "

“Information”

Sometimes "information” is defined as all kinds of data
or knowledge represented in sign, text, voice, sound,
video or such that are processed optically or
electronically for specific purposes.

(Article 3 tem 1 of TNational Informatization Fundamental Act; )

What Is “Informaiton” of
access right to information? ;

v Information is defined in various ways depending on laws.

» Information in the general meaning is not limited to that
processed 'optically or electronically’.

v For access right to information of the disabled, information is
in many times directly related to use of facilities, services or such.

Korea Legislation Trend Related to Access Right to Information for the Disabled @




© How to “access” to infomation? <

#

For access right to information of the disabled, information contents are important,
but it is more important M are used to access information.

» As important means, broadcasting, communication, web (internet) and
such have been discussed.

- However, these terms are not clearly distinguished, but are sometimes
used as areas being overlapped.

+ Related to access right to information, they are separately specified in
individual laws and regulations.

© How to “access” to infomation? "

< Article 2 of "Development Act of Broadcast Communication i |

1. “Broadcast Communication” means transmission and receive of
broadcast communication contents by wire, wireless, optics or other

electronic ways, and a series of activities accompanied by them,
which includes following items.

i. Broadcasting in accordance to Article 2 of "Broadcasting Law_
ii. Internet multimedia broadcasting in accordance to Article 2 of
TInternet Multimedia Broadcasting Services Act_

iii. Telecommunication in accordance to Article 2 of "Telecommunications
Fundamental Law_

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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© How to “access” to infomation?

Approach from Information Policy ' ‘

For the affected are
specified mainly as
national or local
governments or public
agencies, there is
limitation that private
organizations are not
imposed any explicit
obligations.

= On determining national information
policy, bridging the digital divide is
specified as one of it.

= Preparation of measures for information
access, technical development support,
financial support and such are specified.

© How to “access” to infomation?

Approach from Information Policy - ‘

<% Article 32 of TNational Informatization Fundamental Act |r

{1 When providing information or services through internet, national organizationsand such
[national organizations, local governments and public institutions] shall ensure accessability for
the disabled, the elderly and such to easily use web sites.

@ When providing services, information communication service providers in pursuantto Article 2
Paragraph 1 Item 3 of TInformation Communication Network Utilization Promotion and
Information Protection Act shall strive to promote accessanduserconvenience ofthe disabled,
the elderly and such.

provide services,

3) When designing, producingand processing ofinformation communication devicesand
software (hereafter referredto "information communication products”), information communication
related manufacturers shall strive forthe disabled, the elderly and such to easily access anduse
them.

Korea Legislation Trend Related to Access Right to Information for the Disabled @



© How to “access” to infomation?

Approach from Information Policy - ‘

“Information communication service provider”
telecommunication operators [who are Al e el U B Rt et

permitted, registered or declared, andthen information access through web sites.

providing telecommunication services]in

pursuantto Article 2 Paragraph of * Paragraph 2 and 3 regulate a wide
"Telecommunications Business Act; and range of targets, but are limited as

those who provide information or mediate attentional regulations.

to provide information by use of

telecommunication services of = There is no provisional sanctions for

telecommunication operators for profit. 1 o
\ B P / violations,

© How to “access” to infomation?

Approach according to media distinctiveness ‘

= The broadcasting for the disabled is specified in relation with
broadcasting program organization of broadcasting operators.

= The details are delegated to decrees.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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© How to “access” to infomation? ’

Approach according to media distinctiveness ‘

<+ Article 69 Broadcast Program Organization and of "Broaccasting Law
(Revisedon July 14" 2011, Enforcementon October 15", 2011) ;

(® Operators shall operate broacdlcastingusingsign language, close caption, screen commentary or
such to be able to help viewing of the disabled (hereafter referred to "broadcasting for the disabled"),

andif necessary, Korea Communications Commission may supportall or part ofthe expensesfrom
Broadcast Communication Development Fund in accordance to Article 24 of "Development Act of
Broadcast Communication, .

(@ The range of operators to operate broadcasting for the disabledin accordanceto Paragraph 8,
the kinds of broadcast program subjectto broadcasting forthe disabled, and required matters
forits implementation shall be specified by the Presidential Decree.

© How to “access” to infomation? ’

Approach according to media distinctiveness ‘

+ It is redundant with Article 21 Paragraph 3 of "Disability Discrimination and Right

Restoration Act_ (*Disability Discrimination Act”)

« It is only meaningful that previous regulation (of "operators shall strive to support
watching of the disabled as specified in the Presidential Decree”) which was attentional

has been madified according to the future law.

= After all, the accessright to broadcasting is structured to be dependant on
governmental decision.

*There is no provisional sanctions for violations.
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© How to “access” to infomation?

Approach fromthe Discrimination Viewpoint ‘

v In Disability Discrimination Act, accessrightto information of various areas are specified.

<+ Article 21 Legal Duty to Provide Fair Assistance in Information Communication |
and Communication of Disability Discrimination Act [

(D) [Public institutions and such] of Article 3 Item 4 (wrapped for clarity), for electronic information and
non-electronic information thatrelevant conductors and such produce and distribute, shall provide
necessary means includingsign language andtextforthe disabledto access andusethemon
an equal basis ofthe non-disabled.

(@) The operators in accordance to Article 2 Item 3 of "Broadcasting Law, and the internet multimedia
operators in accordance to Article 2 ltem 5 of "Intermnet Multimedia Broadcasting Services Act; shall
provide viewing assistance services forthe disabled including closed caption, sign language, screen
commentary or such forthe disabledto access anduse productionsand services on an equal basis
ofthe non-disabled.

© How to “access” to infomation?

[YNEY Approach fromthe Discrimination Viewpoint ‘

“+ Article 21 Legal Duty to Provide Fair Assistance in Information Communication |
and Communication of Disability Discrimination Act l

@) The common carriers (only applicable to carriers providingphone service)in accordanceto
TTelecommunications Business Act; shall secure and providerelay services(includingvideo call
services, message services and otherrelay services specified and announcedby Korea
Communications Commission) by utilizing communication facilities forthe disabledto access and
use on an equal basis ofthe non-disabled.

(® Details of phased scopeandnecessary means ofconductorsand such who shall provide necessary
meansin accordance to ltem 1, (wrapped for clarity) specific details of phasedscope ofand
convenience facilities to be provided by the operators in accordanceto ltem 3 and 4, andnecessary
items for such implmentation shall be specified by the Presidential Decree.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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© How to “access” to infomation?

Approach fromthe Discrimination Viewpoint ‘

U [Publicinstitutions and such] of Article 3 ltem 4 (wrapped for clarity), for electronicinformation and non-electronic
information that relevant conductors and such produce and distribute, shall provide necessary meansincluding sign
language andtextfor the disabledto access and use them on an equal basis of the non-disabled.

= ForParagraph 1, it limits the affected, butwidely protects accessrightto information.

= Article 14 Paragraph 2 of Enforcement Decree forthe mentioned act specifies "web sites
Parigraph ensuredaccessibility foranyone regardless of physical ortechnical conditionsto use needed
1 service throughthe web sites” (Ilterm 1) and "sign language interpreter, voice interpreter,
Braille material, Braille information terminal, magnified textin large characters, magnifying
glass, tape recorder, standardtextfile, personalhearing device, subtitle, sign language
interpretation, print-to-speech setter, copier forthe disabled, video phone, telegraphic
repeater phone or equivalentmeasures” (ltem 2) as the necessarymeans.

© How to “access” to infomation?

[YNEY Approach fromthe Discrimination Viewpoint ‘

@ The operators in accordance to Article 2 Item 2 of TBroadcasting Law, andthe intemet multimedia operatars in
accordance to Article 2 [tern 5 of  TInternet Multimedia Broadcasting Services Acty  shall provide viewin g assistance
services forthe disabled including closed caption, sign language, screen commentary or such forthe disabledto
access and use productions and services on an equal basis of the non-disabled

= |n relation with Paragraph 3, Article 14 Paragraph 6 of Enforcement Decree forthe
mentioned act specifies that Korea Communications Commission shall specify and
Paragraph announce the necessary guidelines and methods forimplementation of viewer assistant
servicesforthe disabled.

= However, Korea Communications Commission shall consultwith NationalHuman Rights
Commission of Koreain advance.

Korea Legislation Trend Related to Access Right to Information for the Disabled a
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© How to “access” to infomation?

Approach fromthe Discrimination Viewpoint

.

@ The common carriers {only applicable to carriers providing phone service)in accordanceto "Telecommunications
Business Acty shall secure and provide relay services (including video call services, message services and other

relay services specified and announced by Korea Communications Commission) by ufilizing communication facilities
forthe disabledto access and use on an equal basis of the non-disabled.

= For Paragraph 4, it limits the obligatory bodies tothe common carriers.

Paragraph Aurticle 14 Paragraph 8 of Enforcement Decree forthe mentioned act specifiesreal-time

repeating services communication between the disabled orbetween the disabled andthe

non-disabled asthe intermediary use communication facilities to converttext or sign
language videointo voice or vice versa.

© How to “access” to infomation?

[ISNEY Approach from the Discrimination Viewpoint

L

& Details of phased scope and necessary mean s of conductors and such wha shall provide necessary meansin
accordanceto ltem 1, fwrapped for clarty) specific details of phased scope of and convenience facilities to be provided

by the operators in accordanceto ltem 3 and 4, and necessary itemns for such implmentation shall be specifiedby the
Presidential Decree.

Paragraph = Accordingto Paragraph 6, the specific protection scope of accessrightto information is
6

structuredto be dependant on governmental decision.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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Korea Legislation Status and Issues
Related to Access Right to Information for the Dlsabled

#

* Accessrightto information in media
including broadcasting andweb sites + Insurance forinformation
is ensuredby laws. communication equipment, device or

+ However, becausethe details are softwareis poor.
delegatecto decrees, the protected
scopeis fluid. it is structurecthat
governmentwill is important.

ltis necessary to expandtarget
media ormeans of accessrightto
information.

Itis necessary to expandthe
affected.

Korea Legislation Status and Issues
Related to Access Right to Information for the Dlsabled

#

Itis approached as the matter of providing convenience rather than right.

Ifit is looked as right, + it becomes easy to recognize discrimination.

If it is looked as the matter of convenience,

« it is hard to specify allthe details of convenience, which it cannotbuthelp being delayed forthe issues
unexpected atthe time of developingregulations or newly emerging media accordingto technical
developmentandtheir application. The disabledmay be alienated fromthe technical change.

* Especially, forthe regulations specified as convenience, ifenforcementis deferred, it becomes hardto

judge discrimination despite ofthe importance.

+ Evenin the cases specified as convenience, the details are not specific.
The regulations considering various media, equipments and devices are required.

Korea Legislation Trend Related to Access Right to Information for the Disabled @



Korea Legislation Status and Issues
Related to Access Right to Information for the Dlsabled

= Even in the case specified as obligatory, there are a lot lacking regulatory sanctions,
which effectivenessis dwarfed.

« For organizations or media activated implementation, how is the implementation
secured? Expecting only the execution in accordance to legal action of victim is not
enough. It is necessary to review for introduction of class action.

Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

@ Is only the physical facility included in the “convenience facili

v TConvenience Promotion Ensure Act for the Disabled, the Elderly and Pregnant
Women, (“Convenience Promotion Act”) specifies access right to information.

++ Article 4 of Convenience Promotion Act

» Is use of facilities or equipments
basedonthe premise ofaccessto
related information?

In orderto be ensured ofhuman
dignity andvalue, rightto pursue
happiness andrightto live worth of
human dignity, the disabled or so
shallhaverightto use facilitiesand
equipmentsthatthe non-disabledor
souseon an equalbasisand

to freely access toinformation.

= In otherwords, if accesstoinformation
is restricted, is it possible to say that
use of facilities or equipments is restricted?

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

@ Is only the physical facility inciuded in the “convenience facﬂf‘ 22

"Communication facilities” are included in the subjects to install convenience facilities
(facilities and equipments to promote convenience in moving and use andto easily
accesstoinformation asthe disabled or so carry on life).

+ The communication faciliies mean telecommunication facilities specified in Article 2 ltern of "Telecommunications
Fundamental Law, (device, equipment, wire and other facility required for telecommunication to transmit and
recelve code, text, soundorvideo by wire, wireless, optics or other electronicways) andfacilities requiredtouse
communication induding postal matters specified in Article 14 of "Fostal Law,

* Eventhough the scope of communication facilities is wide, of the kinds of convenience facilities
specified by Article 4 of Enforcement Decree ofthe mentioned law, accessto information and
relatedis not specified.

* In conclusion, the convenience facilitiesis limitedly considered as physical facilities.

Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

3 Is only the physical facility included in the “convenience facﬂi‘ i

++ Reference Case |

¥
National Federation of the Blind v.
Target Corp. = Above caseisjudgedthat
discrimination issue in use of
» The courtjudgedthatit is possible to claim the convenience facilitiesis not limited
discrimination forunequal access for services to physicalfacilities butto services
provided by public accommodations, butthere must having connectivity with the facilities.
be "connectivity” between public accommoclations
and services. = |n conclusion, itis judgedthat
discrimination issue is not limited to
+ The discrimination may be establishedifequaluse physical facilities.
of services provided by Target stores is restricted,
becausethere is no accessability to Target's web site.

Korea Legislation Trend Related to Access Right to Information for the Disabled @



Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

@ Is only the physical facility inciuded in the “convenience facili

Ways to use physicalfacilities have beenincreasingly diverse.

For example, Therefore, it is necessary to
when to use a movie theatre, diversely review
most people reserve through discrimination issue in

internet or mobile. fl & using convenience facilities.

Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

providing convenience?

@ Are access means to information simply the matter of ‘

v+ Disability Discrimination Act specifies prohibition of discrimination in accessto information.

+ Article 20 of Disability Discrimination Act | /'tenﬂ (Direct Discrimination) | \

Ifthe disabled are treated adversely by limitation,
exclusion, isolation, rejection and such without
justifiable reasons.

(D Individuals, corporations and public
institutions shall not do discrimination
activities banned in Article 4
Paragraph 1 ltem 1 and 2 because of
disability forthe disabledto use and
access electronic information and Ifadverse consequences occurbecause criteria not
non-electronic information. considering disabilitiesis applied without justifiable

reasons, even though the disabledare nottreated

adversely by limitation, exclusion, isolation,

Qjection and such in formality. /

ltem 2 (Indirect Discrimination) |

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

@ Are access means to information simply the matter of
providing convenience? ‘

Is not providing access means to information simply not providing convenience?
Or, is it discriminating because of disability?

) Whether it is access to information itself, or access related to use of system,
facilities, services or such,

@ whether the corresponding means are fundamental for use of system, facilities,
services or such, and

(3 whether the corresponding system, facilities, services or such are important
elements in carrying on human life,

should be based to determine.

Korea Legislation Status and Issues
Related to Access Right to Information for the Disabled

providing convenience?

@ Are access means to information simply the matter of ‘

If not provided internet banking services for the disabled, is it the matter of discrimination in
providing banking services? Or is it the matter of providing convenience through web sites?

*+ Article 17 of Disability Discrimination Act

Providers of banking productsand + Despite of similarity in the means, access rightto
services shallnotlimit, excludle, simple information and accessrightto service
[zolataaidisictiiedi=abis should be differently identified.

withoutjustifiable reasonsin

providing various banking products « It should be decided whetherinternetbanking is
and services including financial loan, fundamentalto banking services, and whether
creditcardissuance andinsurance use of banking services is fundamentalto carry on
subscription. human life.

Korea Legislation Trend Related to Access Right to Information for the Disabled @



THANK YOU

Contact : Won H. CHO
T. +82-23404-0188
E. wonhee.cho@bkl.co.kr

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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European Digital Accessibility Policy

2000-2011

“Action Plans” “Resolutions”
“Directives” “Initiatives”
“Declarations” “Communications”
“Strategies”

= Intentions, Targets, Legislation
= Results ?

A@S
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie Working for People with Sight Loss
__Intl. Conf. on Digital Inclusion of the CRPD Implementation: Seoul. Korea

European Digital Accessibility Policy

2000-2011 Listing

eEurope 2002 Action Plan (2000 — 2002)
Council of Ministers resolutions (2002, 2003)
Public Procurement Directives (2004)

i2010 initiative (2005 — 2010)

Riga Ministerial declaration (2006)

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NC Bl
mark.magennnis@ncbi.ie Working for People with Sight Loss

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities



European Digital Accessibility Policy
2000-2011 Listing

Measuring Progress of eAccessibility in Europe study (2007)

Audiovisual Media Services Directive (2010)

Telecoms Package Directives (2010)
European Disability Strategy (2010 — 2020)
Digital Agenda for Europe (2010 — 2020)

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

& - o Working for People with Sight Loss
__Intl. Conf. on Diaital Inclusion of the CERPD Implementation: Seoul. Korea

Early initiatives: eEurope 2002

Action Plan 2000 — 2002

» All public sector websites to comply with Web Content
Accessibility Guidelines (WCAG level AA) by end-2001

* 2002: Council of the European Union resolution
encouraging member states to make public sector websites
WCAG AA compliant

» 2002: EU ministers of transport and telecommunication e-
accessibility resolution — All European public authorities to
make their websites accessible for people with disabilities
by 2003

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie
Intl Gonf Diaital ) o
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Early initiatives:

Results

Intentions

\

Resolutions

Targets

No strategy

X « No actions
« Little results
gy e
Digital Accessibility in EU and Ireland: Mark Magennis NC Bl

mark.magennnis@ncbi.ie

& - o Working for People with Sight Loss
__Intl. Conf. on Diaital Inclusion of the CERPD Implementation: Seoul. Korea

Improved response: i2010 Initiative

2005 - 2010

» 2005: Standardisation mandate M/376: ICT accessibility
standards for use in public procurement

» 2006: Riga Ministerial Declaration: Half the gaps in Internet
use and in digital literacy, achieve 100% of public websites
accessible by 2010

» 2007: European Action Plan "Ageing Well in the Information
Society": €1bn research programme for ICT to improve the
life of older people at home, in the workplace and in society

a@S
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark,magennnis@ncbi.ie )
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12010 Initiative:

Results

* More resolutions & targets

\/ » Supporting actions:
Standardisation & Research

* No clear strategy or
implementation plans

» Some progress noticeable, but
targets not met
a@ T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie
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__Intl. Conf. on Diaital Inclusion of the CERPD Implementation: Seoul. Korea

2007: Study on Measuring Progress

of eAccessibility in Europe

* Websites: 5.3% of key government websites accessible
No key commercial/sectoral websites (e.g. railways, TV,
newspapers, banking)

- Television: Subtitles on national language broadcasts in:
Less than 1/3 of main public broadcasters
Less than 1/10 of main commercial broadcasters
No TV subtitles in some Member States

» Emergency services: Accessible by text phone in only
28% of EU Member States

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie
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2007 EU Digital Accessibility Study:

Results

» Generally low levels of eAccessibility

x » Large variations between EU Member
States
» Poor compared with USA, Canada &
Australia
-
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie
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EU Digital Accessibility Legislation

2004-2010

» 2004: EU Public Procurement Directives
Allows inclusion of accessibility within procurement criteria

= 2010: Audiovisual Media Services Directive
Encourages accessibility for people with sensory disabilities

+ 2010: ‘Telecoms Package’ Directives
Ensures equivalent access and choice for people with
disabilities to telephone and internet services

a@S
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark,magennnis@ncbi.ie )

‘Working for People with Sight Loss
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EU Public Procurement Directives

2004

» Rules about how to procure.

» "A contracting authority may use criteria aiming to meet
social requirements, in response in particular to the needs
of particularly disadvantaged groups of people”

* “Whenever possible technical specifications should be
defined so as to take into account accessibility criteria for
people with disabilities or design for all users"

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

AR 5 . Working for People with Sight Loss
Intl. Conf. on Diaital Inclusion of the CEPD Implementation: Seoul. Korea

Directive

2010

« "The right of persons with a disability and of the elderly to
participate and be integrated in the social and cultural life of
the Community is inextricably linked to the provision of
accessible audiovisual media services. The means to
achieve accessibility should include sign language,
subtitling, audio description and easily understandable
menu navigation.”

» Article 3 (c): “Member States shall encourage media
services providers under their jurisdiction to ensure that
their services are gradually made accessible to people with

a visual or hearing disabillity.” @y
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie
el _ .
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EU ‘Telecoms Package’ Directives

2010

“EU Regulatory Framework for Electronic Communications
Networks and Services”

* Includes the Universal Service and Users’ Rights Directive

* Member States shall take specific measures to ensure
equivalent access to, and affordability of, telephone and
internet services for disabled end-users

» Enables regulators to apply “must carry” obligations for TV
access services (e.g. subtitles and audio description)

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

& - o Working for People with Sight Loss
__Intl. Conf. on Diaital Inclusion of the CERPD Implementation: Seoul. Korea

European Legislation:

Results

* Many public procurements now specify
accessibility as a criterion

» Telephone and internet services must be
‘/ made accessible to achieve “"equivalent
access and choice”

« Some support for television access
services: captions (subtitles), audio
description, sign language

a@h i
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark. magennnlls@ncbl. e Warking for Peaple with Sight Loss
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Current initiatives: Digital Agenda for
Europe (2010-2020)

“Strategy for a competitive and sustainable European digital
economy by 2020

» Recognition that in 2010, 30% of EU citizens have never
used the Internet

» Pillar 6: Enhancing digital literacy, skills and inclusion

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

& - o Working for People with Sight Loss
__Intl. Conf. on Diaital Inclusion of the CERPD Implementation: Seoul. Korea

Current initiatives: Digital Agenda for

Europe (2010-2020)

» Action 63: Systematically evaluate accessibility in all
revisions of legislation, following the UN CRPD

» Action 64. Make sure that public sector websites are fully
accessible by 2015

* Action 65: Memorandum of Understanding on Digital
Access for persons with disabilities (works in accessible
formats including audiobooks)

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie
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Current initiatives: European

Disability Strategy 2010-202

"EU strategy to break down the barriers that prevent persons
with disabilities from participating in society on an equal
basis”

» Use standardisation, public procurement or state aid rules
to optimise the accessibility of ICT in line with the Digital
Agenda

 Foster an EU market for assistive devices

» Encourage the incorporation of accessibility and ‘design for
all' in educational curricula and training for relevant

_professions , @ -
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie
__Intl. Conf on Diagital Inclusion of the CRPD Implementation: Seoul. Korea
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Current initiatives: European

Disability Strategy 2010-202

» The Commission will regularly report on the strategy’s
achievements and progress complying with its obligations
under the UN CRPD

» The Commission will consider whether to propose a
‘European Accessibility Act’ by 2012

ag e e
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

‘Working for People with Sight Loss
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Current initiatives: Proposal for EU

Legislation on Digital Accessibility

« “Access Denied” proposal from 4 representative
organizations:
European Disability Forum
AGE Platform Europe
ANEC (the European consumer voice in standardisation)
European Blind Union

» Legislative proposal calling for binding legislation to ensure
accessibility of public sector websites and online services to
citizens by 2015

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie

AR 5 . Working for People with Sight Loss
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Ireland: Digital Accessibility History

2000-2011

» Similar history to EU of unmet targets since 2000

* Websites: 2011 study findings (WCAG 2.0 AA)
1 out of 6 main government websites accessible
0 out of 6 main commercial/sectoral websites accessible

* Television: National broadcaster failing to met targets
Subtitles on 78% & 54% of programmes (two main
channels)

No audio description
Less than 1% sign language

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
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Ireland: Digital Accessibility:

Current situation

» Generally low levels of accessibility

X + Large variations between different
services

» Poor compared with UK

Ireland has signed the UN CRPD and intends to ratify
(constitutional stumbling block)

A@S
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie Working for People with Sight Loss
__Intl. Conf. on Digital Inclusion of the CRPD Implementation: Seoul. Korea

National Disability Strategy

2005

Disability sectoral plans

Disability Act

Centre for Excellence in Universal Design established
National Disability Strategy Stakeholder Monitoring Group

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NC Bl
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Disability Act

2005

» Public bodies must provide integrated access for people
with disabilities to mainstream services where practicable
and appropriate

» Public bodies must ensure that the goods or services that
they purchase are accessible, unless it would not be
practicable or justifiable on cost grounds or would result in
unreasonable delay

» A person with a hearing or visual impairment may ask for
communications in an accessible format

@y i
Digital Accessibility in EU and Ireland: Mark Magennis NCBI

mark.magennnis@ncbi.ie Working for People with Sight Loss
__Intl. Conf. on Digital Inclusion of the CRPD Implementation: Seoul. Korea

Disability Act

2005

» Information provided electronically to people with vision
impairments must be compatible with adaptive technology

* Published information, relevant to persons with intellectual
disabilities must also be, as far as practicable, made
available in easy to read formats

Gl
Digital Accessibility in EU and Ireland: Mark Magennis NC Bl
mark.magennnis@ncbi.ie Working for People with Sight Loss
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Disability Act

Code of Practice

» Code of Practice on Accessibility of Public Services and
Information provided by Public Bodies

» Clarifications on sections 26, 27 & 28 of Disability Act (2005)
» Has the force of law

* “integrated access” = “at the same point of access or
location, at the same time as everyone else”

» “compatible with adaptive technology”: A public body can
achieve this by conformance with WCAG AA

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie
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Centre for Excellence in Universal

Design

www.universaldesign.ie

IT accessibility guidelines for websites, public access
terminals, application software, telephone equipment and
services

Accessible ICT Procurement Toolkit

Excellence through Accessibility awards

Universal Design guidelines for smartcards

24 Hour Universal Design Challenge

ag e e
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
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Centre for Excellence in Universal

Design

Work in progress

« Universal Design guidelines for television equipment and
services

* Universal Design curriculum development

» Universal Design research and design guidance for public
sector websites

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
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ComReg Forum on Telephony

Services for People with Disabilities

ComReg is the Irish national regulator for telephone and
internet services

Voluntary initiatives from telephone service providers

Implementation of Telecoms Package regulations

Emergency Call Answering Service accessibility for deaf or
hard of hearing

Gl
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Ireland: Knowledge society strategy

development

» High level group on knowledge society strategy
Initiative of the Department of Communications
Result: “Smart economy” document
“economy and employment” rather than “Society and
inclusion”

» Institute of International and European Affairs, Digital Policy
Group
Non-government initiative
Focus on digital inclusion

OE T T
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TV Access Coalition

» Campaign group of representative organizations from the
disability, aging and poverty sectors

* Meetings with Ministers and the television regulator
» Presentation to the Parliamentary committee

» Discussions with broadcasters and consumer equipment
manufacturers

* Press releases

» Successful in putting the issue of inclusion on the agenda

ag e e
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
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Summary: Digital Accessibility Policy

What Works?

« Declarations & resolutions: Raise awareness and focus
attention

» Action plans: Only useful if they include the “actions”

» Procurement policy: Creates demand — increases supply
and developer skills

« Standardisation: Essential basis for legislation, reduces
fragmentation, increases interoperability

+ Research funding: Always necessary in any field of

—technology
- B st -
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
mark.magennnis@ncbi.ie Working for People with Sight Loss

__Intl. Conf. on Digital Inclusion of the CRPD Implementation: Seoul. Korea

Summary: Digital Accessibility Policy

What Works?

Measurement: Reveals how bad the situation is!

Legislation: The only way to ensure that targets are met

Consultation and representation: “Nothing about us without

”

us

Lobbying and campaigning. Because formal consultation is
often not enough

Gl
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Summary:

Context of this presentation

The 3 Pillars of Digital Inclusion

» Digital connectivity — access to networks and terminal
equipment

» Digital accessibility — what this presentation was mostly
about

» Digital skills — Knowledge of what is available and how to
use it

OE T T
Digital Accessibility in EU and Ireland: Mark Magennis NCBI
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ICT Accessibility Promotion
Policies in Korea
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Introduction

» Global Competitiveness Indices

Global Comp. Ranking of Korea

2008 2009 20104

WEF Global Comp. Index (Tech.
Preparedness)

IMD National Comp. Index
(Tech. Infra)

ITU Develop. Index

Introduction

Think about Accessibility of ICT

Products and Services ...

© CBNU, Int'| Conf ICT Accessibility Rights Enhancomme
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Develop. Plans

for PWD Main Political Themes

-Establishing Welfare Infra for PWD

- Infarmatization Training of WD

- Distribution of repaired PC to PWD

- Establishrment, Mational Human Rights
Cammissionof Korea(MHRCK) (2001) and Kaorea
Agency for Digital Opportunity and Promation
(KADO)

- Established N ational IT Accessibility Promotion
STD Forumin 2002

-R ealization of Digital Welfare Society
-ExpandsICT Training for PWD
-Financial Support for AT Industries since 2003
-Started 1t MNational Web Accessibility
Confirmation Surveyin 2005
-Started TV Captioning & Sign Language
-Started TRS in 2005

-Advancernent of Welfare of PWD

-Recormmend. ATM Accessibility since 2008

-Mandatory Confirmation of Web Accessibility of
Gov. & Public'Websites since 2009.

-Started 7 days/wk, 24hrs/day TRS in 2011

-Start Mobile Accessibility Survey in 2011

-Will Broaclcast 100% Captioning TV Programs

-Will Install Caption Decoder within DTV

1t Phase
(1998~2002)

2nd Phase
(2003 ~2007)

3rd Phase
(2008~2012)

Summary of ICT-A Policies in Korea

Relevant Laws 8. Acts

-Enforcement, Act on Promotion and Guarantze of
Access for the Disabled, the Aged, and Pregnant
Waormen to Facilities and Information (1998)

-Revision, Welfare of PWD Act (1999

-Enact, Bridging the Digital Divide Act(2001)

-Recommend. on Promotion of ICT Accessibility for
PWDs and Senior Citizens (2002)

-Korea'Web Content Accessibility Guidelines (2005)

-Enact, Anti-Discrimination against and Remedies for
PWD Act (2008)

-Complete Rev, Welfare of PWD Act (2007)

-Enact, Special Educ. For PWD Act (2007)

-Complete Rev, Framework Act on Informatization
Fromaotion (2009)

-Rev, Recomnmend. on Promotion of ICT Accessibility
for PWD's and Senior Citizens (2009, 2011)

-Rev, Korea Web Accessibility Guidelines (20103

-Television Program far PWE Guidelines (2011)

~Active-X Free Tech, Guidelines (2011}

-Recommeandation of Maobile Application Accessibility
(2011)

© CENU, Int'| Conf. ICT Accessibility ghtg'Enhglils. [
Analysis of ICT-A Policies in Korea
» Important Korean ICT Accessibility Policies
v Informatization Training for PWD
v Develop. & Dist. of ICT-AT Devices
v ICT Accessibility Policies
v Telecommunication Relay Services
v Television Programs for PWD
v Web Content Accessibility
v ICT Products & Services
v Others
© CENU, Int'l ConfICT Accessibility Rights Enhg:_ljs 7
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Analysis of ICT-A Policies in Korea

» Informatization Training for PWD

IT Training for PWDs

No. of
Ctrs

2,700 3,008 5,234 5068 5,281 5817 6286 5102 5,387 18
17,089 16,328 55307 45760 46810 458607 48479 43618 52247 118
Hear/Sp JEEEEES 1,373 2,181 3,723 4182 4068 4319 2529 1,342 11

Subtotal
(In-class)

(:::t:::) & 1.447 2244 3142 3408 3718 4012 3970 3,560

2002 | 2003 2004 | 2005 2006 | 2007 | 2008 2009 | 2010

21,224 20712 62722 54551 56273 55592 59,084 51349 60963 147

- 80 128 170 184 185 237 181
22 24 &3 70 o 255, 78

g (ie, 76/181, 41.9%, 2010)

© CENU, Int'| Conf. ICT Accessibility Rights- Enha]_'lc 8

Analysis of ICT-A Policies in Korea

» R&D of ICT-AT Devices

R&D of ICT-AT Devices

2004 | 2005 | 2006
* Head House +AAC *2D-Barcode  +TRS Phone = Keyboard w = Joystick * Hobile
= Wideo Phone = Roller Generation [Upad) Trackball Keyboard |nler!|et
= Videa Trackball il *Video Phone  * Head Tracker = Localizing Solution
Hagnifier for  * Sylable- * Screen Reader  for Banking 00 pond Jaws for * Eye Ghiss-like

Lsii\Bsion Forecasting W (imoticall) Keyboard Windows HHD Device
W * Daisy Phyer  * Braille « Portable = Wireless
- Touch Keyboard (b~ pypimedia flouze
Keyboard pad) Phayer * Head Hount
* A({Baro Talk) Nouse
3 3 4 4 4 2 3

tof Korean Screen Reader: 1/3 of US Products ‘

© CENU, Int'l Conf ICT Accessibility

ights Enhance
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Analysis of ICT-A Policies in Korea

» Distribution of ICT-AT Devices

Distribution of ICT-AT Devices

S AT Types 2 2 5] g 12 4 20 22
Q'ty 1.754 524 599 1378 1,400 2,993 1,974 1583

Il AT Types & 17 11 19 27 25 24 18
Brain Qlty a0 274 423 827 1,181 1343 1,255 1412

Hearing/[RAlBE e 2 3 2 5 6 & 6 10
Speak. Q'ty 517 217 262 354 ke 2,190 1125 2,284

AT Types 10 22 19 33 45 42 50 50
Tatai Qty 2,351 1,112 1,284 2,559 2,718 6,526 4,354 5,279

T Device Distribution, 2010:
% of total needs

© CENU, Int'| Conf.ICT Accessibility Rights Enha]_'lc

Analysis of ICT-A Policies in Korea

» Captioned TV Programs

TV Programs for PWDs

Caption

Sign Lang.

Audio Descript.

Dramatic Change in Public TV Channels, but not for
SO, PP, etc.

a
udio

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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Analysis of ICT-A Policies in Korea

» Telecommunication Relay Services

TRS Service Hours

A O 5 c ays Ak, Sdayswk, 6days vk,

7d 'k, 13hr/day7d 'k, 24hr/d
Hours 9hr/day 12hr/day 12hr/day Ayl [eey BC e s =

No.
3 5 14 29 29 26 29

Operators

AL EEESS 2021 33,371 108,315 191,808 307,097 386,354 248,467

© CENU, Int| Confl ICT Accessibility I-l.iaﬁi:'s'Enhql_'lc 12
» Web Accessibility Compliance
Status of Web Accessibility Compliance
100
as =4 Central Gov. Orgs.
={ii=Leq_, Juris., Cons. Orgs.
90 —s— Hietro. Lel. Gou.
&8s | === Basit Lcl. Gow.
/ —4—Pub_ndustry
80
/ - =@ Art & Cult. Orgs.
i) / X/ —— =2l < iversiti
. { — ——— Hed. Institutions
2005 2006 2007 2008 2009 2010
High Public Sector & Low Private Sector Websites
# Active-X Free Internet Campaign, 2011 is one of good approach for making
accessible websites
© CENU, Int'l Conf. ICT')!\'ctaﬁsibility.l;i;H'tg Eahanc? 13
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Analysis of ICT-A Policies in Korea

» ICT-AT Products

v None of In-Country S/W Comply with Accessibility (2010 survey)
¥ S/W Accessibility Guidelines Enacted in 2007
¥ Gov. & Ind. Do NOT Concern on Accessibility

“Last year, Ahn Lab tried to enter .S, market for
software export but frustrated against Article 508 of
LS. Rehabilitation Act. We regret the event sericusly.

We would totally reshape our attitudes so to
redevelop the software completely. We had to ensure
the accessibility of the disakled”

- CEQ, Kim Hong-seon, Ahn Lab, May 2011

Analysis of ICT-A Policies in Korea

» Printed Content Services

v Immaturity of e-book market
v" Problem of Duplication, Copy Right, etc.

{ v Original Electronic Document is also Inaccessible to PWD

v Few 2D-Barcode Services for Vision Impaired Persons

v Electronic Content Service is NOT Ripen yet. ]
v Recently, Free Smart Phone Reader Apps are Developed. J

Accessible Electronic File Service for Vision Impaired P.

© CENL, Int'l Conf ICT Accessibility Rigﬁtg Enhance
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Conclusions

» SuccessfulCases for PWD Policies

- ICT Training for PWD
- Government Leading AT Development & Distribution

- Achievement of Adequate Web Accessibility of Public Sector
- 100% Captioned TV Program Service by Public TV Stations

- 365 days, 24 hour Telecommunication Relay Service

© CENU, Int'| Conf.| sibility Rig‘ﬁi:'g'Enhf_gl_'lc 16

Conclusions

» Cases for Complement and Improvement (1)

ITC Training: Including Smart Phone Operation Training
ICT-AT R&D: R&D Support of High-End AT Devices
ICT-AT Distribution: Shift to Personalized AT Programs (e.g.
U.S.CAP)

- Web Accessibility: Extend to Accessibility of Intranet for
Employee
ICT Products & Services: Introduction to Accessibility

Compliance, Certification, etc.

© CENU, Int']l Conf ICT Accessibility Ri;ﬁ'fi'Enhg_l:l( :
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Conclusions

» Cases for Complement and Improvement (2)

- Captioned TV Programs: Extend to Cables, IPTVs, On-Line

Services, etc.

- Caption Decoder: Production of Decoder Built—-in DTVs in
2012 as Announced.

- EmergencyServices: TV, DMB, Radio Broadcasting, Mobile

Services

© CENLU, Int'l ConfICT Accessibility Rights: Enhance 18

Thank U

Prof. KIM, Sukil

mailto: ksi@cbnu.ac.kr
+82(43)261-2328
http://access.cbnu.ac.kr

© CENU, Int'l ConfICT Accessibility Ri;Htg EnhancaTme
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Policies and Future Plan on Increasing
ICT Accessibility in Korea

Kyoung—Soon Hong
(Manager of Information Accessibility Dept., National Information Society Agency)







Policies and Future Plan on Increasing
ICT Accessibility in Korea

., . Kyoung—Soon Hong (Manager of Information Accessibility
Dept., National Information Society Agency)

International Conference on Strengtheningimplementation 7 b
of Information Accessibility, the CRPD [31 AUGUST 2011]

PEUrS Plan of) ncreac]

IET Accassibility In Loresa

National Information Society Agencyv(NIA]
HONG KYOUNG SOON
(kshong@nia.or.Kkr]
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- Physical : 53.0%, Hearing/Speech is 11%, Visual is 10.1%

Table: Number of registered people with disabilities

disabilities, 2010.12

by types of disability in Korea (2010,12)
Unit : person
Classification Total Physical WVisual Fanig Mentally Others
Speech
STIRT
#ofregistered | 5515315 | 1337722 | 249250 277.610 271.955 380,766
PWD
% Source : Ministry of Health & Welfare, Statistics on registered people with
s A=

~
NIA O RPEeTIFH

1. Introduction — aging population

old in Korea (September, 2010)
Unit : thousand. %

Classification 1997 2000 2006 2007 2008 2009 2010
Total population | 45,954 47,008 48,297 48,456 48,607 | 48,747 |48,875
W SLEVEL B3 2,920 | 3,395 4,586 4,810 5016 | 5193 | 5357
years old
Ratio of the over
65 years old 6.4% 7.2% 9.5% 9.9% 10.3% 10.7% | 11.0%
population
# Source : Korea National Statistical Office, 2010 Statistics on Aging, 2010.9
Y
NIAO PRSI 2 = A==
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1. Introduction — digital divide

iderprivileged in Korea(2004-2010)

Unit : %

Classification 2004 2005 2006 2007 2008 2009 2010
dgzz';'i:;:th 348  41.0 46.6 49.9 51.8 527 53.5
The elderly(Over 50+)  19.3 225 283  34.1 356  37.6 393
Low-income 38.4 442 484 528 546 557  56.5

Farmers & Fishermen 16.9 23.0 29.4 33.4 35.2 36.2 37.5

Total Population 70.2 72.8 74.8 76.3 77.1 77.6 78.3

# Source : Ministry of Public Administration and Security & NIA, 2010 Digital Divide

S,
niaC uzeansa 3 s 2

| Survey(2010)

Unit : 100 Scale

91.8
833
776 p

o

‘o7 cosld 09t
ek R ﬂﬁ'ﬂﬁ-ﬂﬁ?lﬂ x| xpA Zl = x| xpHl

ke o = oo =
—a_ = - =z
| 7l l -
— FE Al el e e e 1 — e e e ) e A - B e o ]
<zou> <zon> czoIu> czon> czou> cZorH>

TSRS OHS! X aEEcl S S al il =S oil SrTr e Es s =) S5 s Z 1 -=r

% Source : Ministry of Public Administration and Security & NIA, 2010 Web Accessibility Annual Survey

Y
NIAO VIR Y HTITY 4 = &d &
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2. Law and regulations on ICT accessibili
- Overview of ICT accessibility in Korea 4

National Informatization Act(2009)

i L Korea Disability Discrimination Act (2007)

National Information
Strategy Committee

gl S e Chairman : Prime Minister

Ministry of Public i Representatives from Government,
Administration and ——— y N
Security (MOPAS) Academy & Private Institutes

!

Administrative branches ’.

National Information STthe Govormment

Society Agency | R ]|
(NI1A) 3 = d ’
)
nia T vaymanza 5 E 3=

y : Operating

| ICTAccessibilty |
' Forum

Conducting
Research

Developing ICT E

" Accessibility Standards_ 7

)
nia O umguamnss 6 = A=
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pure technologies for products since 2004

- 24 products were developed (Magnification, screen reader, etc.)

2 Supplying the assistive devices such as screen reader, Braille

display, etc.. (Government Subsidy 80%)

- 28,935 PWDs had earned subsidy to buy ATs

< Developing AT exhibition websites (http:/atdu.or.kr/)
3
niaC wzgmansa

scholars, advocacy groups in this fields

through sharing of relevant information among developers,

)]

Policies and Future Plan on Increasing

ICT Accessibility in Korea @



‘Standards

: Web & ATM(Automatic Teller Machine)

Type Standard Date
National Korean Web Content Accessibility Guideline 2.0 Dec. 2005
Standard Automatic Teller Machine Accessibility Guideline 1.0 | Oct. 2007

2 Korean Web Contents Accessibility Guidelines 2.0

- Composition : 4 Principles, 13 Guideline

- Reference Guidelines : Section 508 ¢ 1194.22 & \W3C WAI
WCAG 1.0 & W3C WAI WCAG 2.0

5

NIAO

TR R TITH 9

o

7 >
Dec. 2006
Dec. 2006
Software Accessibility Guideline 1.0 Dec. 2006
Korea
Telecommunilkorean User Agents Accessibility Guideline 1.0 Oct. 2006
cations : T e
Tecbroigy Electronic Document Accessibility Guideline 1.0 Dec. 2007
AS\?‘;};{E)“'O” Mobile Phone Keypads Accessibility Guideline 1.0 Dec. 2007
AD 2D Barcode for the People with Visual Impairment Aug. 2008
2D Barcode Specification for Printed Material Accessibility with
Text-to-Speech for the People with Visual Impairment AUQ' 2008
\Web Contents Usability Guideline for Persons with Disabilities Dec. 2010
)
nialU TR R TIEe 10 = A=
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< Investigating the status of web and IT products’ accessibility
compliance (Computer, ATMs, Cellular Phone, etc..)

Table: Web accessibility Annual Survey(2005-2010)

Type 2005 2006 2007 2008 2009 2010

Web Site 77 79 326 503 700 800

< Operating Initial projects on Telecommunication Relay Service for
the hearing impaired

8, anducting research on ubiquitous accessibility, S/WWW accessibility

*(
nia U aguanss 11 = 2=

&

L

humanrights.go.kr

r-ograms for public
and web developers

Table: web accessibility educational programs since 2005

Classification 2005 2006 2007 2008 2009 2010

i of_partlapants of 226 1,234 1,342 1,608 4,098 3,390
educational programs

2 Developing Web Accessibility Evaluation Tools
- 2003 : “A-Prompt” Korean Version
- 2005 : K-WAH(Web Accessibility Helper)

O

-

NIA URPEAHTITH 12
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3. ICT accessibility policies and activitz‘

ICTAccessibilityforPersonswith Disabiljties

13- 15 October 2009, Incheon, Republic of Korea

-
NIAL/ et R e ]| 13 = A

4. Future Plans

® Mobile App Accessibility for PWD
- Mobile APP Accessibility Guideline / Mobile App Event

.“Korean Web Contents Accessibility Guidelines” Awareness
- Technical Manuals and Training Contents Development

- Dewveloping Web Accessibility Evaluation Tools

\_® Online Technical Consulting Services

® \Web Accessibility Survey(800 web site)

® Web Accessibility Certification Program (4th, 600 web site)
- Certification Program through improvements to the redesign of the i
authentication method(September, 2011) ]

i
\ J

=, A

)
NlA(/ VIR YR 14 = &d &
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4. Future Plans

ducation

® Operating web accessibility education programs for public

| servants and web developers(300 person)
- Normal(3 days, 21 times), Expert(10 days, 70 times) |

|

!

"

~ Awareness

i ® Seminar and International Cooperation
- Domestic and International seminariApril, October)

- W3C, UNESCAPR G3ict, etc.

® Online PR
i - Campaign
‘\\ - Web Site(www wah orlkr), SNS{Twitter, facebook) /f
% i
NIA TEY AT 15 5 A

—

AN

National Information Society Agency(NIA)
HONG KYOUNG SOON

(kshong@nia.or.kr)
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il

~
NIA O TEPRATITH

Policies and Future Plan on Increasing ICT Accessibility in Korea @






Presentation 4

Present Situations, Achievements and Future Tasks
of Korean Government's Policy Ensuring Access
Right to Broadcasting for Persons with Disabilities

Jong—Bae Hong
(Head of Audience Right Promotion Dept. at Korean Communications Agency)

humanrights,go.kr ﬁb
\\'g W,

=7IIEP RS
i







=7IIEP RS

)
\\g‘?

humanrights,go,kr

Present Situations, Achievements and Future Tasks of
Korean Government’s Policy Ensuring Access Right to
Broadcasting for Persons with Disabilities

Jong—Bae Hong (Head of Audience Right Promotion Dept.
at Korean Communications Agency)

=
KCA . 33348 UHLTIgH

Present Situations, Achievements, and Future Tasks
of

Korean Government's Policy Ensuring Access Right
to Broadcasting for Persons with Disabilities

Dr. Jongbae Hong

Head of Audience Right Promotion Department at Korean Communications Agency
(Ph.D. Communication, SIU at Carbondale)

02-2142-4441
010-9771-0559
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1. The Need of Ensure Program of Access Rightto Broadcasting for the
Disabled

2. Legal Basis of Ensure Program of Access Rightto Broadcasting for the
Disabled

3. Ensure Program of Access Rightto Broadcasting for the Disabled
I: Broadcast Receiver Supply Program

4. Broadcast Receiver Satisfaction

5. Ensure Program of Access Rightto Broadcasting for the Disabled
Il: Production Support Program of Broadcasting for the Disabled

6. Ratings of Broadcasting for the Disabled

7. Future Challenges for Ensuring Access Right to Broadcasting for the
Disabled

o The media access differentiation due to communication technology
advance and digitization of broadcasting environment, and the cost
increase caused by it may lead to various social problems such as
information inequality and digital divide in the viewer welfare aspect.

- Among the various social problems, the most important problem, which needs
to be addressed urgently, is welfare and right promotion of the persons with
visual and hearing disabilities.

- The persons with visual and hearing disabilities can not sufficiently enjoy
channel diversity, compatibility and contents diversity which most of non-
disabled views enjoy from digitization of broadcasting environment.

- For development of the media services provided to the persons with visual and
hearing disabilities is relatively shorter than the broadcasting services for the
non-disabled as well as slower, the disabled are most likely to feel the relative
shortage more severely than the non-disabled.

a The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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1. The Need of Ensure Program of Access Rightto

Broadcasting (TV Watch Right) for the Disabled

o For broadcasting services, not only the contents universality including
diversity is important, but also ensuring universal access right of viewers is

important to allow anyone to access broadcasting services anytime and
anywhere.

- The equity principle to ensure access right to broadcasting evenly to everyone
is in line with right protection of the neglected class of broadcasting.
Especially access right to broadcasting of the disabled should be approached
from the perspective of ‘Human Right' implementing dignity and worth as
human being by social participation and equality realization as enhancing
rights of the disabled, but not from welfare aspect of the beneficiary viewpoint.

- ‘Convention on the Rights of Persons with Disability’ of UN also prohibits
discrimination against the persons with disability in all areas of life, and one
(c.) of the 8 general principles is access right (full and effective participation
and inclusion in society), which includes information access right.

1. The Need of Ensure Program of Access Rightto

Broadcasting (TV Watch Right) for the Disabled

o Expansion of broadcasting service channels for the disabled can get social
validity from the aspect that not only the disabled but also the non-disabled
are able to utilized the corresponding broadcasting services.

-The broadcasting services for the disabled should be re-conceptualized as ‘Basic
Services’, not as ‘Special Services' only for the disabled, which absolutely needs
more fundamental improvement in the areas such as program production,
broadcast receiver and user interface.

o Under the situation of broadcasting digitization and that broadcasting
services become more diverse and complex through convergence and
integration of services, the ensure policy of access right to broadcasting
should be surely based on social integration level for the neglected including
the disabled and on importance awareness of corporate social responsibility.

o As considering quantitative change of increasing persons with visual and
hearing disabilities, from now on, the policy should be carried out to

proactively ensure viewer right and access right to broadcasting of the
disabled.

Present Situations, Achievements and Future Tasks of Korean Govemment s Policy Ensuring Access Right fo Broadcasting for Persons with Disabilties a



1. The Need of Ensure Program of Access Rightto

Broadcasting (TV Watch Right) for the Disabled

o Increase Trend of Persons with Visual and Hearing Disabilities (o05~'10
Source : Ministry of Health and Welfare)
Index 2005 2006 2007 2008 2009 2010 2011
estimated
Visual Disability 189,933 196,507| 216,881| 228,126| 241,237| 249,259| 264,604
Increase Rate - 3.5 10.4 5.2 50 3.3 6.2
Hearing 160,565 182,361| 203,324| 223,102| 245,801| 260,403| 284,710
Disability
Increase Rate - 13.6 11.5 LT 10.2 5.9 93
T IS T Ca I TTeIT T AT T Iy TICHr iy =w o2 [ U T T COUTTTOTG Uy
Index 2005 2006 2007 2008 2009 2010 2011
Elderly 1,278,589 1,346,0421,416,476/1,484,208/1,543,533/1,601,634/1,664, 168
Hearing Loss
Increase Rate - 5.3 5.2 4.7 4.1 3.8 3.9
# Calculation basis of elderly hearing loss : Based on population statistics of Ministry of Public Administration
and Security,
ofthe population of65 years oldand older,
prevalence of 65-74 (25%) and 75 ancdl older (38%) applied

<Legal Support Basis of Ensure Program of Access Right to Broadcasting>

o Development Act of Broadcast o Disability Discrimination Act, Article 21 (Legal
Communication, Article 26 (Use of Funds) Dutyto Provide Fair Assistance inInformation

(DFunds are to be used for any of following program Communication and Communication)

10, Supportfor access right to broadcast communication of the 3 The operators in accordanceto Aricle 2 (3) of TBroadcasting
nedlected of broadcast communication. Lawi; andthe internetmultimedia operators in accordance to

Article 2 (5) of TIntern et Multimedia Broadcasting Services Act,
o Broadcasting Law. Article 69 (Broadcast shall provide viewing assistan ce services forthe disabledincluding
5 ; closed caption, sign language and screen commentary forthe
E Program Organization and) disabledto access and use productions and services on an equal
(& Operators shall operate broadcasting using sign language, basisof the non-disabled. =Revized on May 11t 2010=

closed caption and screen commentary to be ableto help
wigwing of the disabled (hereafter referred to "broadcasting for . o . o -
the disabled"), andif necessary, Korea Communications Dlsab'"ty D_'S'cnmmatlon Act. Enforcement
Commission may supportall or part of the expen ses fram Decree, Article 14 (Step by Step Scopesand
Broadcast Communications Development Fundin accordan ce Details of Fair Assistance in Information

to Article 24 of "Development Act of Broadcast Communication and Communication)
Communication 2 - 5 : .
5 » Specific details of viewing assistance in accordance to Article 21

th
,EI.TT?BWSBd oanuIy 14t QUgb te Broadzastingfor the disabiad (6) of the Act are referred as following cases, and for enforcement
=0 fange of vperators 1o operals broaccesung Torine clsans methods and such, Korea Communications Commission shall

i:_gteordaiaealo dinialy Siifie i dsior Sitomdodst progim determine by notice in_consultation with consult with MNational
subject to broadcasting for the disabled, and required matters
Human Rights Commission of Korea.

f[c):;cwrtse\mplementatlon shall be specified by the Presidential 1 Closed Captt:ﬂ: that rezresgﬁj screenﬂvotice ar;dtsmtmdwhich
personswith hearing disability cannat listen into tex
<Mewly added on July 14" 2011= 2. Sereen commentary that utilize music or woice suspended time to
audibly provide screen related actions, positions, costumes, facial
expressions and such for persons with wisual disability to
understandthe broadcast contents
3 Sign language delivering broadcast contents

(=]

)
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3. Ensure Program of Access Right to Broadcasting for
the Disabled |: Broadcast Receiver Supply Program

o Program Overview

For the persons with visual and hearing disabilities to access broadcasting media
on equal condition, broadcast receivers (caption broadcast receiver, screen
commentary broadcast receiver and receiver for elderly hearing loss) are supplied
to ensure access right to broadcasting for the neglected of broadcasting.

- Caption Broadcast Receiver : The device to watch ‘Korean Caption Broadcast for
Persons with Hearing Disability’ transmitted by operators. There are external caption

broadcast receiver and TV integrated caption broadcast receiver.
s From2011, 23" LED TV's have been suppliedin consideration of digital switchover.

- Screen Commentary Broadcast Receiver : The device to listen ‘Screen Commentary
Broadcast for Persons with Visual Disability’ transmitted by operators. Depending

on products, add-on features such as audio and MP3 are provided.
s From 2011, 3.5" portable TV's for both analog and digital have been supplied in consideration of digital
switchover.

- Receiver for Elderly Hearing Loss : As the elders of hearing loss are alienated from
broadcasting access for they can hardly hear sound of broadcasting media such as
TV and radio, broadcast receiver equipped with sound amplifier are provided to the

low-income elders of hearing loss who cannot afford to wear the hearing aid.
s From2011, earphonereceivers with increased convenience, usability and mobility have been provided.

3. Ensure Program of Access Right to Broadcasting for

the Disabled |: Broadcast Receiver Supply Program

o Receiver Distribution Target

1. Low-income persons with 1. Low-income persons with Among elders of 65 and older

hearing disability visual disability with hearing loss of 41~59dB,
(class 1~6) (class 1~6)

2. Persons with hearing 2. Persons with visual 1.Elders of hearing loss
disability of direct disability of direct eligible for national basic
receiving home (class receiving home (class livelihood
1~6) 1~6) 2.Elders of hearing loss of

3. Persons with heavy hearing 3. Persons with heavy visual the next higher level
disability (class 1~3) disability (class 1~3) 3.Elders of hearing loss living

4. Personswith light hearing 4. Persons with light visual alone (only those eligible for
disability (class 4~6) disability (class 4~6) elderly care service program)

5. Redistribution target and 5. Redistribution target and
% Bold : Newly addedin 2011
& Direct receiving home :home directly receiving ground wave broaclcasts through community antenna or
such

1) Lows-incorme targets are suppaorted in priority and if in the same eligibility point, itis supported in order of older age..
In order to prevent not to be concentrated on a certain region, it is distributed in consideration of regional elder population
"The 2005~2010 heneficiary of receiver for elderly hearing loss are excluded.

Present Situations, Achievements and Future Tasks of Korean Govemment s Policy Ensuring Access Right fo Broadcasting for Persons with Disabilties @



3. Ensure Program of Access Right to Broadcasting for

the Disabled |: Broadcast Receiver Supply Program

o Broadcast Receiver Support Status by Years
Year 2008 2007 2008 2009 2010 2011
Budget | 2200M | 2,416 M | 2416 M | 2416 M | 2,416 M | 2,916 M
o Program Performance units in sst
Year Caption Broadcast Screen Commentary Receiverfor Elderly Total
Receiver BroadcastReceiver Hearing Loss
2000 1725 - - 1725
2001 2500 - 3180 5680
2002 2262 1,000 5,000 8,362
2003 2500 1,000 5,000 8,500
2004 3,000 1,800 4,000 8,800
2005 2000 2,052 &.041 10,093
2006 5000 5,000 10,075 20075
2007 5,000 5,000 10,083 22,083
2008 5,000 1524 10,532 17,056
2009 7373 4,000 5,276 16,649
2010 7505 4000 5672 17177
2010 (Target) 9,000 4,300 3,000 16,300
20711 (Target) 9,000 5,000 3,400 17,400
Total 62,965 35,676 71,259 169,900
# Analogbroadcastreceivers were supplied during the years highlighted in gray
- caption broadcastingreceiver('00 ~'07, 25,087 sets),
screen commentary broadcastreceiver('02~'08, 18,376 sets)

o Broadcast Receiver Satisfaction Research (Gallup Research) Results

2Overall Satisfaction of Caption
Broadcast Receiver

Wsatistied Oheutral  [hinsatisfied
) [unitin U/;.]
133

- For the overall satisfaction on size,
design, color, weight and performance of
caption broadcast receiver, it fell
significantly in 2010 compared to 2009,
but increased considerably compared to
2008.

2008 2009 2010
(N=100) {N=200) (N=400)
(5 point =7 352 (3.37

average) —

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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4. Broadcast Receiver Satisfaction (2008-2010)
o Broadcast Receiver Satisfaction Research (Gallup Research) Results

a Overall Satisfaction of Screen
Commentary Broadcast Receiver

- For the overall satisfaction on size,
design, color, weight and performance of
screen commentary broadcast receiver, ? 19.0
it increased significantly in 2010 :
compared to 2008 and 2009.

[ i
W satisfied Oneutral Chinsatisfied

[unitin %)

2008 2009 2010
(N=150) (N=250) (N=300)
[2.50 3.33 343

4. Broadcast Receiver Satisfaction (2008-2010)

o Broadcast Receiver Satisfaction Research (Gallup Research) Results

? Overall Satisfaction of
Receiver for Elderly Hearing
- For the overall satisfaction on size, | Wsatisfied Oneutral  Clinsatisfied
design, color, weight and performance [nigin2)
of receiver for elderly hearing loss, it 28.6 e
fell a little in 2010 compared to 2009, - 3
but increased more or less compared ’ 174
to 2008. 233
26.7
2008 2009 2010
(N=100) (N=200) (N=300)
(B point 5 com 3.33% 3167
e 2.50% 3.334| (3.16%
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5. Ensure Program of Access Right to Broadcasting for the

Disabled II: Production Support Program

o Program Overview

- It supports production cost of caption broadcast?, sign language broadcast
and screen commentary broadcast® of operators to ensure access right to

broadcasting for the persons with visual and hearing disabilities.
# In case of central ground wave broadcasting, the caption broadcast is under operation for most of
program and screen commentary broadcastis under operation mainly for dramas.

- Since 20086, the broadcasting production for the disabled has been supported
in the form of matching between government and operators for 4 ground wave
operators, regional ground wave operators, SO’s and PP’s.

<Production Support Status of Broadcasting for the Disabled by Year>

Year 2006 2007 2008 2009 2010 201
Budget | 1,500 M | 3,000 M | 3,000 M | 3,000 M | 3,000 M | 3,300 M

2} It is broadcasting for the persons with heanng disability, which the caption is not shown on the common TY screen, but may
be received only on the screen equipped with Decoder device and is also known as Closed Caption

3iltis aviewing and listening mean of broadcasting for the person s with visual disability, which provides description for actions
ar events shown on TV screen andis also known as DS (Descriptive Video Service)

5. Ensure Program of Access Right to Broadcasting for the

Disabled Il: Production Support Program

o Program Progress

- To bridge the broadcasting gap between the disabled and the non-disabled by
increasing opportunity to obtain information and knowledge through broadcasting
for the broadcasting neglected such as the disabled, the program has been
supported since 2006.

- Since 2009, the support scope has been expanded to non-ground wave operators
to promote to ensure access right as well as to enhance viewer right to
broadcasting for the persons with visual and hearing disabilities.

o Program Performance

- By the production support effort of broadcasting for the disabled (caption, sign
language and screen commentary), the ground wave operators’ program
organization ratio of broadcasting for the disabled has been consistently increased.

- The number of operators such as ground wave operators, SO’s and PP's organizing
broadcasting for the disabled has been consistently increased, which has
contributed to enhance access right to broadcasting for the disabled.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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5. Ensure Program of Access Right to Broadcasting for the

Disabled II: Production Support Program

<Program Organization Performance of Broadcasting for the Disabled of 4 Central
Ground Wave Operators (KBS1 and 2, MBC and SBS)>

Type 2006 2007 2008 2009 2010 2011

(Target)

Caption Broadcast 64.0 78.0 92.6 94.6 96.0 96.5
Sign Language Broadcast 2.2 2.9 3.8 4.0 81 52
Screen Commentary Broadcast 4.6 4.9 5:3 55 6.0 6.2

<The Number of Operators Supporting Broadcasting for the Disabled by Year>
(On the basis of supporting operators)

Operator Type 2006 2007 2008 2009 2010 2011
(Central) Ground Wave Operator 8 5 5 g & 5
Regional KBS Regional - 3 4 6 1 17

Ground Branch
Wave Regional MBC 1 4 8 10 12 12
Operator

Regional Commercial 2 a8 10 10 10 10

Operator
Subtotal 3 15 22 26 33 39
SO and PP 1 2 1 6 8 9
Total 9 22 28 37 46 53

5. Ensure Program of Access Right to Broadcasting for the

Disabled II: Production Support Program KCA
<Program Organization Ratio of Broadcasting for the Disabled by Operators in 2010>
Operator Program Organization Ratio of
Broadcasting for the Disabled
Type Ratio (%)
Central Ground Caption 96.0
Wave Operator KR Tand ZI‘E:\;SBC’ AERaE Sign language 5.1
(5 Operators) Screen commentary 6.0
KBS Regional Branch Sign language 10.5
Regional Ground Regional MBC Sign language 4.7
Wave Operator | Regional Commercial Operator Sign language 29
(33 Operators)¥ (OBS not Included)
Caption 53.9
aps Sign language 9.2
Caption 100.0
Hope and Welfare TV Sign language 100.0
Screen commentary 18.8
PP (5 Operators) Silver TV Gaition 0.2
P Sign language 1.7
Parenting TV Sign language 12.0
YTN Caption 17.9
Korea Fishing Channel Sign language 11
SO (3 Operators) Kumho, Nara, Seocho Sign language 10.3
4) For the program organization ratio of regional ground wave operators, they are based on the in-house production programs oth er
than outsourced andrelayed programs
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6. Ratings of Broadcasting for the Disabled

o Rating of Caption Broadcast

- Among itemized ratings of caption broadcast program, it appeared that the agreement rate
of ‘caption broadcast necessity’ was the highest and that of ‘appropriate program
organization time’ was the lowest.

| ® agree Oneutral Odisagree

[ 208 | [ 206 | ([ 333 | [ 340 | T [ 418 |

Appropriate program Various program Accurate delivery Easyto Broadcast Absolutely
organization time types understand absorption necessary

6. Ratings of Broadcasting for the Disabled

o Rating of Sign Language Broadcast

- Among itemized ratings of sign language broadcast program, it appeared that the
agreement rate of ‘sign language broadcast necessity’ was the highest and that of
‘various program types’ was the lowest.

: B sgree @neutral Odisagree
[N=400, %)
[ 262 2.50 303 | 303 | [ 201 | [ 390

Appropriate program Various program Accurate delivery Easyto Broadcast Absolutely
organizationtime types understand absorption necessary
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6. Ratings of Broadcasting for the Disabled

o Rating of Screen Commentary Broadcast

- Among itemized ratings of screen commentary broadcast program, it appeared that the
agreement rate of ‘screen commentary broadcast necessity’ was the highest and that of
‘appropriate prodaram ordanization time ' was the lowest.

® agree Bneutral disagree

[ 293 | (302 | (373 | [ 385 | [ 380 | 467 |

Appropriate program Various program Accurate delivery Easyto Broaccast Absolutely
organizationtime types understand absorption necessary

7. Future Challenges for Ensuring Access Rightto

Broadcasting for the Disabled

(1) In consideration of the number of distributed sets far shorter when compared
with the size of the persons with visual and hearing disabilities and elderly
hearing loss, and quantitatively sharp rise trend of the mentioned class, it is
further necessary to expand the size and budget of broadcast receiver
supply program for the disabled.

(2) Establishment and notice of guideline under preparation to specify the
guideline of imposing responsibilities and the supply program service level,
and to propose program organization targets by operators comprehensively
in consideration of operators’ production conditions and viewer demand
according to the revision of Broadcasting Law. (by November2010).

- As of 2010, the central ground wave operators are operating 96% of caption, 5.1 %
of sign language and 6.0% of screen commentary, however the regional ground
wave operators are mostly organizing sign language broadcast only, and even
program organization rate is in negligible level. (Retransmission is not included).

- For pay TV group, as of 2011, only 3 SO's and 5 PP’s are organizing broadcasting
for the disabled.

Present Situations, Achievements and Future Tasks of Korean Govemment s Policy Ensuring Access Right fo Broadcasting for Persons with Disabilties @



7. Future Challenges for Ensuring Access Right to

Broadcasting for the Disabled

<Detailed Guideline of Broadcasting for the Disabled>

@ Applicable Operators to Provide Broadcasting for the Disabled

(O The applicable operators to provide broadcasting for the disabled are identified
as mandatory designated operators and announcement obligatory operators in
accordance to duty sharing ways.

- Mandatory Designated Operators: ground wave operators, operators using news and
general services channels and satellite broadcasters

- Announcement Obligatory Operators: general cable TV operators (SO) and operators
using general broadcast channels (PP}

# Korea Communications Commission will specify and announcethe announcement obligatory
operators every yearbasedonrevenues and IPTV operators
will be identified as mandatory designated operators if
operating direct use channelin the future.

7. Future Challenges for Ensuring Access Rightto

Broadcasting for the Disabled

<Detailed Guideline of Broadcasting for the Disabled>

(@ Duty Sharing Principle and Program Organization Target by
Operators

> (Duty Sharing Principle) Operators of certain size are to share duties to
expand access right to broadcasting for the disabled in principle as bearing public
accountabilities.

- However, for pay TVs, as considering the burden of operators, probation period (1
year) will be assigned and the duty sharing will be gradually expanded by year

) (Program Organization Target by Operators) As of 21012 as the starting point,
ground wave operators are to accomplish the final target by 2014 and pay TVs
by 2015.

- For ground operators and operators using news and general services channels, in

consideration of high public interest, the target levels are reinforced (100% of caption,
10% of screen commentary and 5% of sign language).

- After the accomplished time of services targets, the viewer demand and broadcasting
production conditions will be considered to readjust the target by operators.

@ The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabilities
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Broadcasting for the Disabled

<Program Organization Target of Broadcasting for the Disabled by

Operators>
Operator Category Target Operator | Probation Final Target Rate of Program Due
Period Organization (%) Year
Caption Screen Sign
Commentary | Language
Ground Wave Mandatory Central ground X 100 10 5 2013
designated wave operator
Regional ground X 100 10 5 2014
wave operator
Pay TV (Platform) | Mandatory Satellite operator 1year 70 T 4 2015
- Direct channel designated
arget Announcement S0 1year 70 7 4 2015
obligatory
Pay TV Mandatory |Newsandgeneral 1year 100 10 5 2015
(Operatorusing designated services PP
channel) Announcement General PP 1year 70 5 3 2015
obligatory

(3) By promoting pilot regional services of broadcasting for the disabled
(caption and screen commentary broadcasts) by utilizing the Community
Media Centers in Busan and Gwangju, to promote to reinforce regional basis
of broadcasting for the disabled and to ensure access right to broadcasting
for regional persons with visual and hearing disabilities.

7. Future Challenges for Ensuring Access Rightto

Broadcasting for the Disabled

<Status of Support Program of Community Media Center Related to the
Disabled>

Program Title

Program Description

Period

KeyAccomplishments

Media Education for
the Disabled

MWedia education of the disabled for
satisfaction of expression needand raise of
reh abilitation will by wideo production
{including broadcast production,

Alltheyear round
(since center
openingin 2005,
continuoushy

Yearly morethan 600 of the disabled
attended (quarterly 2 times aor more)

understanding and utilization) operated)
Media Educational Media educational visitforthe disabled Alltheyear round Yearly visited 10 organizations with
Wisit Disabled students of special classes of the disabled, since 2008, morethan 1,200 of the disabled
Students reh abilitation welfare center and regular continuousky students atten ded (quarterly 1 time or
classes operated) maore)
Experience Activities Experience program such as media June-~July 2011 More than 2,000 attended

including Media
Experienceto lmprove
Disability Awareness

experience togetherwith the disabled andthe
non-disabled students and media production
experience forthe disabled students

Production Support for
FParticipation Program
of the Disabled

Supporting the disabled to participate in
person to produce video or radio programs

Alltheyear round

Supported organization of regular
radio program {Step Board Sound)
andmorethan 10program produ ction
forthe disabled

Infrastructure Support
of Broadcasting for
Ferson s with Visual
andHearing
Disabilities

Providing caption and sign language
broadcast program to region al operators for
the disabledwith visual and hearing
disabilities to enjoy regional broadcasting
program and developing related human
resources

Since 2010

-Yearly provided more than 50
caption broadcast programs to
regional operators and developed
production professionals

- Held screening of screen
commentary videoforthe disabled
to enjoy videoculture
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7. Future Challenges for Ensuring Access Right to

Broadcasting for the Disabled

(4) It is necessary to prepare the guideline of access right to communication
forthe disabled in the advent of smart phone popularized era.

- Disability Discrimination Act, Article 21 @ specifies, * the common carriers
(only applicable to carriers providing phone service) according to
Melecommunications Business Act, shall secure and provide relay services
(including video call services, message services and other relay services
specified and announced by Korea Communications Commission) by utilizing
communication facilities for the disabled to access and use on an equal basis
of the non-disabled < Revised on May 111 2010=."
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Question & Answers

Open Discussion
— Questions and Answers

Moderator : Suk-il Kim (Professor of Chungbuk National University)

Discussant : Wan—Sik Kang (Head of Planning office Dept. Korea
Blind Union)

Chul-Hwan Kim (Member of Jangaenuri)
All presenters
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CONVENTION ON THE RIGHTS OF
PERSONS WITH DISABILITIES

Preamble

The Sates Parties to the present Convention,

(a) Recalling the principles proclaimed in the Charter of the United Nations which
recognize the inherent dignity and worth and the equal and indienable rights of al members of

the human family as the foundation of freedom, justice and peace in the world,

(b) Recognizing that the United Nations, in the Universd Declaration of Human
Rights and in the Internationa Covenants on Human Rights, has proclamed and agreed that
everyone is entitled to al the rights and freedoms set forth therein, without distinction of any
kind,

(¢) Reaffirming the universdlity, indivisibility, interdependence and interrelatedness of
al human rights and fundamental freedoms and the need for persons with disabilities to be

guaranteed their full enjoyment without discrimination,

(d) Recalling the International Covenant on Economic, Socid and Cultural Rights, the
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International Covenant on Civil and Politica Rights, the Internationa Convention on the
Elimination of All Forms of Racial Discrimination, the Convention on the Elimination of All
Forms of Discrimination against Women, the Convention againg Torture and Other Crud,
Inhuman or Degrading Treatment or Punishment, the Convention on the Rights of the Child,
and the International Convention on the Protection of the Rights of All Migrant Workers and
Members of Their Families,

(6) Recognizing that disability is an evolving concept and that disability results from
the interaction between persons with impairments and attitudina and environmental barriers that
hinders their full and effective participation in society on an equa basis with others,

() Recognizing the importance of the principles and policy guidelines contained in the
World Programme of Action concerning Disabled Persons and in the Standard Rules on the
Equalization of Opportunities for Persons with Disabilities in influencing the promotion,
formulation and evaluaion of the palicies, plans, programmes and actions a the nationd,
regiond and international levels to further equalize opportunities for persons with disabilities,

(9) Emphasizing the importance of mainstreaming disability issues as an integrd part
of rdevant drategies of sustainable development,

(h) Recognizing also that discrimination against any person on the basis of disability
is a violation of the inherent dignity and worth of the human person,

(i) Recognizing further the diversity of persons with disabilities,

() Recognizing the need to promote and protect the human rights of al persons with
disabilities, including those who require more intensive support,

(k) Concerned that, despite these various instruments and undertakings, persons with

disabilities continue to face barriers in their participation as equa members of society and
violations of their human rights in al parts of the world,
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() Recognizing the importance of international cooperation for improving the living
conditions of persons with disabilities in every country, particularly in developing countries,

(m) Recognizing the vaued existing and potential contributions made by persons with
disabilities to the overdl wdl-being and diversity of their communities, and that the promotion
of the full enjoyment by persons with disabilities of their human rights and fundamental
freedoms and of full participation by persons with disabilities will result in their enhanced sense
of belonging and in significant advances in the human, social and economic development of
society and the eradicetion of poverty,

(n) Recogniziing the importance for persons with disabilities of their individual
autonomy and independence, including the freedom to make their own choices,

(0) Considering that persons with disabilities should have the opportunity to be
actively involved in decison-making processes about policies and programmes, including those
directly concerning them,

(p) Concerned about the difficult conditions faced by persons with disabilities who are
subject to multiple or aggravated forms of discrimination on the basis of race, colour, sex,
language, religion, political or other opinion, national, ethnic, indigenous or socia origin,
property, birth, age or other status,

(a) Recognizing that women and girls with disabilities are often a grester risk, both
within and outsde the home, of violence, injury or abuse, neglect or negligent trestment,
maltrestment or exploitation,

(r) Recognizing that children with disabilities should have full enjoyment of al human

rights and fundamental freedoms on an equal basis with other children, and recalling obligations
to that end undertaken by States Parties to the Convention on the Rights of the Child,

Supplement : CONVENTION ON THE RIGHTS OF PERSONS WITH DISABILITIES ¢ 3



(s) Emphasizing the need to incorporate a gender perspective in al efforts to promote
the full enjoyment of human rights and fundamental freedoms by persons with disabilities,

(t) Highlighting the fact that the mgjority of persons with disabilities live in conditions
of poverty, and in this regard recognizing the critical need to address the negative impact of
poverty on persons with disabilities,

(u) Bearing in mind that conditions of peace and security based on full respect for the
purposes and principles contained in the Charter of the United Nations and observance of
gpplicable human rights instruments are indispensable for the full protection of persons with
disabilities, in particular during armed conflicts and foreign occupation,

(v) Recognizing the importance of accessbility to the physical, socia, economic and
culturd environment, to hedth and education and to information and communication, in

enabling persons with disabilities to fully enjoy dl human rights and fundamenta freedoms,

(W) Realizng that the individua, having duties to other individuads and to the
community to which he or she belongs, is under a responsibility to strive for the promotion and
observance of the rights recognized in the Internationa Bill of Human Rights,

(¥) Convinced that the family is the natural and fundamental group unit of society and
is entitled to protection by society and the State, and that persons with disabilities and their
family members should receive the necessary protection and assistance to enable families to
contribute towards the full and equa enjoyment of the rights of persons with disabilities,

(y) Convinced that a comprehensive and integral international convention to promote
and protect the rights and dignity of persons with disabilities will make a sgnificant
contribution to redressng the profound socia disadvantage of persons with disabilities and
promote their participation in the civil, political, economic, socid and cultural spheres with
equa opportunities, in both developing and developed countries,
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Have agreed as follows:

Article 1 Purpose

The purpose of the present Convention is to promote, protect and ensure the full and
equa enjoyment of dl human rights and fundamental freedoms by dl persons with disabilities,
and to promote respect for their inherent dignity.

Persons with disabilities include those who have long-term physical, mentd,
intellectua or sensory impairments which in interaction with various barriers may hinder their
full and effective participation in society on an equa basis with others.

Article 2 Definitions

For the purposes of the present Convention:

“Communication” includes languages, display of text, Braille, tactile communication,
large print, accessible multimedia as well as written, audio, plain-language, human-reader and
augmentative and aternative modes, means and formats of communication, including accessible
information and communication technology;

“Language’ includes spoken and signed languages and other forms of non spoken
languages;

“Discrimination on the bass of disability” means any digtinction, exclusion or
regriction on the bass of disability which has the purpose or effect of impairing or nullifying
the recognition, enjoyment or exercise, on an equa bass with others, of al human rights and
fundamental freedoms in the political, economic, socid, cultura, civil or any other fied. It
includes al forms of discrimination, including deniad of reasonable accommodation;
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“Reasonable accommodation” means necessary and appropriate modification and
adjustments not imposing a disproportionate or undue burden, where needed in a particular case,
to ensure to persons with disabilities the enjoyment or exercise on an equd basis with others
of al human rights and fundamental freedoms;

“Universal design” means the design of products, environments, programmes and
sarvices to be usable by al people, to the greatest extent possible, without the need for

adaptation or speciaized design. “Universa design” shadl not exclude assigtive devices for
particular groups of persons with disabilities where this is needed.

Article 3 General principles
The principles of the present Convention shal be:

(8 Respect for inherent dignity, individua autonomy including the freedom to make
one's own choices, and independence of persons,

(b) Non-discrimination;
(¢) Full and effective participation and inclusion in society;

(d) Respect for difference and acceptance of persons with disahilities as part of human
diversity and humanity;

(e) Equality of opportunity;
(f) Accessihility;

(9) Equality between men and women;
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(h) Respect for the evolving capacities of children with disabilities and respect for the

right of children with disabilities to preserve their identities.

Article 4 General obligations

1 States Parties undertake to ensure and promote the full redlization of al human rights
and fundamental freedoms for al persons with disabilities without discrimination of any kind on
the bass of disability. To this end, States Parties undertake:

(@ To adopt al appropriate legidative, administrative and other measures for the
implementation of the rights recognized in the present Convention;

(b) To take al appropriate measures, including legidation, to modify or abolish
exiging laws, regulaions, customs and practices that condtitute discrimination against persons
with disabilities;

(¢) To take into account the protection and promotion of the human rights of persons

with disabilities in al policies and programmes;

(d) To refrain from engaging in any act or practice that is inconsstent with the
present Convention and to ensure that public authorities and ingtitutions act in conformity with
the present Convention;

() To take dl appropricte measures to diminae discriminaiion on the bass of
disability by any person, organization or private enterprise;

(f) To undertake or promote research and development of universaly designed goods,
services, equipment and facilities, as defined in article 2 of the present Convention, which
should require the minimum possible adaptation and the least cost to meet the specific needs of

a person with disabilities, to promote their availability and use, and to promote universal design
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in the development of standards and guiddines;

() To undertake or promote research and development of, and to promote the
avalability and use of new technologies, including information and communications
technologies, mobility aids, devices and assgtive technologies, suitable for persons with
disabilities, giving priority to technologies a an affordable cogt;

(h) To provide accessible information to persons with disabilities about mobility aids,
devices and assdive technologies, including new technologies, as wel as other forms of

assistance, support services and facilities;

(i) To promote the training of professonals and staff working with persons with
disabilities in the rights recognized in the present Convention so as to better provide the

assstance and services guaranteed by those rights.

2. With regard to economic, socid and culturd rights, each State Party undertekes to
take messures to the maximum of its available resources and, where needed, within the
framework of international cooperation, with a view to achieving progressively the full
redization of these rights, without prgjudice to those obligations contained in the present
Convention that are immediately applicable according to international law.

3. In the development and implementation of legidation and policies to implement the
present Convention, and in other decison-meking processes concerning issues relating to
persons with disabilities, States Parties shdl closdly consult with and actively involve persons
with disabilities, including children with disabilities, through their representative organizations.

4, Nothing in the present Convention shall affect any provisons which are more
conducive to the redization of the rights of persons with disabilities and which may be
contained in the law of a State Party or internationa law in force for that State. There shdl be
no regtriction upon or derogation from any of the human rights and fundamental freedoms
recognized or exising in any State Party to the present Convention pursuant to law,
conventions, regulation or custom on the pretext that the present Convention does not recognize
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such rights or freedoms or that it recognizes them to a lesser extent.
5. The provisions of the present Convention shall extend to dl parts of federd States
without any limitations or exceptions.

Article 5 Equality and non-discrimination

1 States Parties recognize that al persons are equa before and under the law and are
entitled without any discrimination to the equal protection and equal benefit of the law.

2. States Parties shal prohibit dl discrimination on the basis of disability and guarantee
to persons with disabilities equal and effective legal protection againgt discrimination on dl
grounds.

3. In order to promote equdity and diminate discrimination, States Parties shall teke al
gppropriate steps to ensure that reasonable accommodation is provided.

4, Specific measures which are necessary to accelerate or achieve de facto equality of
persons with disabilities shal not be considered discrimination under the terms of the present

Convention.

Article 6 Women with disabilities

1 States Parties recognize that women and girls with disabilities are subject to multiple
discrimination, and in this regard shall take measures to ensure the full and equa enjoyment by
them of dl human rights and fundamenta freedoms.

2. States Parties shdl take al appropriate measures to ensure the full development,

advancement and empowerment of women, for the purpose of guaranteeing them the exercise

and enjoyment of the human rights and fundamental freedoms set out in the present
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Convention.

Article 7 Children with disabilities

1 States Parties shal teke dl necessary measures to ensure the full enjoyment by
children with disabilities of al human rights and fundamenta freedoms on an equa basis with

other children.

2. In all actions concerning children with disabilities, the best interests of the child shall
be a primary consideration.

3. States Parties shal ensure that children with disabilities have the right to express their
views fredly on al matters affecting them, their views being given due weight in accordance
with their age and maturity, on an equal basis with other children, and to be provided with
disability and age-appropriate assistance to redize that right.

Article 8 Awareness-raising
1 States Parties undertake to adopt immediate, effective and appropriate measures.

(@ To raise awareness throughout society, including at the family leve, regarding
persons with disabilities, and to foster respect for the rights and dignity of persons with
disabilities;

(b) To combat stereotypes, prejudices and harmful practices relating to persons with
disabilities, including those based on sex and age, in dl aress of life;

() To promote awareness of the capabilities and contributions of persons with
disabilities.

2. Measures to this end include:
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(@ Initigting and maintaining effective public awareness campaigns designed:
(i) To nurture receptiveness to the rights of persons with disabilities;

(ii) To promote positive perceptions and greater socid awareness towards persons with
disabilities;

(iii) To promote recognition of the skills, merits and abilities of persons with
disabilities, and of their contributions to the workplace and the labour market;

(b) Fostering at dl levels of the education system, including in al children from an
early age, an attitude of respect for the rights of persons with disabilities;

(¢) Encouraging dl organs of the media to portray persons with disgbilities in a
manner consistent with the purpose of the present Convention;

(d) Promoting awareness-training programmes regarding persons with disabilities and
the rights of persons with disabilities.

Article 9 Accessibility

1 To enable persons with disahilities to live independently and participate fully in al
aspects of life, States Parties shal take appropriate measures to ensure to persons with
disabilities access, on an equal basis with others, to the physical environment, to transportation,
to information and communications, including information and communications technologies and
systems, and to other facilities and services open or provided to the public, both in urban and
in rura areas. These measures, which shdl include the identification and eimination of
obstacles and barriers to accessibility, shal apply to, inter dia

(@ Buildings, roads, transportation and other indoor and outdoor facilities, including
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schools, housing, medica facilities and workplaces;

(b) Information, communications and other services, including €ectronic services and
Eemergency Services.

2. States Parties shall dso take appropriate measures:

(@ To develop, promulgate and monitor the implementation of minimum standards

and guidelines for the accessibility of facilities and services open or provided to the public;

(b) To ensure that private entities that offer facilities and services which are open or

provided to the public take into account all aspects of accessibility for persons with disabilities;

(c) To provide training for stakeholders on accessibility issues facing persons with
disabilities,

(d) To provide in buildings and other facilities open to the public signage in Braille
and in easy to read and understand forms;

(e) To provide forms of live assstance and intermediaries, including guides, readers
and professond dgn language interpreters, to facilitate accessibility to buildings and other

facilities open to the public;

(f) To promote other appropriate forms of assstance and support to persons with

disabilities to ensure thelr access to informeation;

(9) To promote access for persons with disabilities to new information and
communications technologies and systems, including the Internet;

(h) To promote the design, development, production and distribution of accessible
information and communications technologies and systems at an early stage, 0 tha these
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technologies and systems become accessible a minimum cost.

Article 10 Right to life

States Parties reaffirm that every human being has the inherent right to life and shall

take al necessary measures to ensure its effective enjoyment by persons with disabilities on an
equa basis with others.

Article 11 Situations of risk and humanitarian
emergencies

States Parties shal take, in accordance with their obligations under internationa law,

including international humanitarian law and internationd human rights law, dl necessary
measures to ensure the protection and safety of persons with disabilities in stuations of risk,
including stuations of armed conflict, humanitarian emergencies and the occurrence of natura
disasters.

Article 12 Equal recognition before the law

1 States Parties resffirm that persons with disabilities have the right to recognition
everywhere as persons before the law.

2. States Parties shall recognize that persons with disabilities enjoy lega capacity on an
equa basis with others in dl aspects of life.

3. States Parties shall take agppropriate measures to provide access by persons with
disabilities to the support they may require in exercisng their lega capecity.

Supplement : CONVENTION ON THE RIGHTS OF PERSONS WITH DISABILITIES | 3



4, States Parties shall ensure that al measures that relate to the exercise of lega capacity
provide for appropriste and effective safeguards to prevent abuse in accordance with
international human rights law. Such safeguards shdl ensure that measures rdaing to the
exercise of legd capacity respect the rights, will and preferences of the person, are free of
conflict of interet and undue influence, are proportiond and talored to the person’s
circumgtances, apply for the shortest time possible and are subject to regular review by a
competent, independent and impartid authority or judicid body. The safeguards shdl be
proportiona to the degree to which such measures affect the person’s rights and interests.

5. Subject to the provisions of this article, States Parties shall take al appropriate and
effective measures to ensure the equa right of persons with disabilities to own or inherit
property, to control their own financid affairs and to have equa access to bank loans,
mortgages and other forms of financial credit, and shall ensure that persons with disabilities are
not arbitrarily deprived of their property.

Article 13 Access to justice

1 Sates Paties shdl ensure effective access to judice for persons with disabilities on an
equal bads with others including through the provison of procedurd and age-gppropriaie
accommodations, in order to facilitate their effective role as direct and indirect participants, including
as witnesses, in dl legd proceedings, induding @ investigative and other prdiminary stages.

2. In order to help to ensure effective access to justice for persons with disabilities,
States Parties shall promote appropriate training for those working in the field of administration
of judtice, including police and prison staff.

Article 14 Liberty and security of the person
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1 States Parties shall ensure that persons with disabilities, on an equal basis with others:
(& Enjoy the right to liberty and security of person;
(b) Are not deprived of their liberty unlawfully or arbitrarily, and that any deprivation
of liberty is in conformity with the law, and that the existence of a disability shal in no case
judtify a deprivation of liberty.

2. States Parties shal ensure that if persons with disabilities are deprived of their liberty
through any process, they are, on an equa basis with others entitled to guarantees in
accordance with internationa human rights law and shdl be treated in compliance with the
objectives and principles of the present Convention, including by provision of reasonable
accommodation.

Article 15 Freedom from torture or cruel, inhuman
or degrading treatment or punishment

1 No one shdl be subjected to torture or to crud, inhuman or degrading treatment or
punishment. In particular, no one shdl be subjected without his or her free consent to medical
or scientific experimentation.

2. States Parties shal take dl effective legidative, adminidirative, judicial or other

messures to prevent persons with disabilities, on an egqual basis with others, from being
subjected to torture or cruel, inhuman or degrading trestment or punishment.

Article 16 Freedom from exploitation, violence and
abuse

1 States Parties shall teke dl appropriate legidative, administrative, socia, educationd
and other measures to protect persons with disahilities, both within and outside the home, from
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al forms of exploitation, violence and abuse, including their gender-based aspects.

2. States Parties shdl dso teke dl appropriate measures to prevent al forms of
exploitation, violence and abuse by ensuring, inter dia, appropriate forms of gender- and
age-sengdtive assigtance and support for persons with disabilities and their families and
caregivers, including through the provison of information and education on how to avoid,
recognize and report instances of exploitation, violence and abuse. States Parties shdl ensure
that protection services are age-, gender- and disability-sensitive.

3. In order to prevent the occurrence of al forms of exploitation, violence and abuse,
States Parties shal ensure that al facilities and programmes designed to serve persons with
disabilities are effectively monitored by independent authorities.

4, States Parties shall teke al appropriste measures to promote the physical, cognitive
and psychologicd recovery, rehabilitation and social reintegration of persons with disabilities
who become victims of any form of exploitation, violence or abuse, including through the
provison of protection services. Such recovery and reintegration shal teke place in an
environment that fosters the hedth, welfare, sdlf-respect, dignity and autonomy of the person
and takes into account gender- and age-specific needs.

5. States Parties shall put in place effective legidation and policies, including women-
and child-focused legidation and policies, to ensure that instances of exploitation, violence and

abuse againgt persons with disabilities are identified, investigated and, where appropriate,
prosecuted.

Article 17 Protecting the integrity of the person

Every person with disabilities has a right to respect for his or her physicad and menta
integrity on an equd basis with others.
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Article 18 Liberty of movement and nationality

1 States Parties shal recognize the rights of persons with disabilities to liberty of
movement, to freedom to choose their residence and to a nationality, on an equa basis with

others, including by ensuring that persons with disabilities:

(8 Have the right to acquire and change a nationdity and are not deprived of ther
nationdity arbitrarily or on the basis of disability;

(b) Are not deprived, on the basis of disability, of their ability to obtain, possess and
utilize documentation of their nationdity or other documentation of identification, or to utilize
relevant processes such as immigration proceedings, that may be needed to facilitate exercise of
the right to liberty of movement;

(c) Are free to leave any country, including their own;

(d) Are not deprived, arbitrarily or on the basis of disability, of the right to enter their
own country.

2. Children with disabilities shal be registered immediately after birth and shdl have the
right from birth to a name, the right to acquire a nationality and, as far as possible, the right
to know and be cared for by their parents.

Article 19 Living independently and being
included in the community

States Parties to the present Convention recognize the equa right of al persons with
disabilities to live in the community, with choices equa to others, and shall take effective and
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appropriate measures to facilitate full enjoyment by persons with disabilities of this right and

their full incluson and participation in the community, including by ensuring that:

(a) Persons with disabilities have the opportunity to choose their place of residence
and where and with whom they live on an equal basis with others and are not obliged to live
in a particular living arrangement;

(b) Persons with disabilities have access to a range of in-home, resdential and other
community support services, including personad assistance necessary to support living and

incluson in the community, and to prevent isolation or segregation from the community;

(¢) Community services and facilities for the generd population are available on an
equa basis to persons with disabilities and are responsive to their needs.

Article 20 Personal mobility

States Parties shal take effective measures to ensure persond mobility with the
greatest possible independence for persons with disabilities, including by:

(8 Fecilitating the persona mobility of persons with disabilities in the manner and at
the time of their choice, and at affordable cost;

(b) Fecilitating access by persons with disabilities to quality mobility aids, devices,
assigtive technologies and forms of live assstance and intermediaries, including by making them
available a affordable cogt;

(c) Providing training in mobility skills to persons with disabilities and to speciaist
saff working with persons with disabilities;

(d) Encouraging entities that produce mohility aids, devices and assistive technologies
to take into account al aspects of mobility for persons with disabilities.
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Article 21 Freedom of expression and opinion, and
access to information

States Parties shdl take al agppropriate measures to ensure that persons with
disabilities can exercise the right to freedom of expression and opinion, including the freedom
to seek, receive and impart information and ideas on an equa basis with others and through al
forms of communication of their choice, as defined in article 2 of the present Convention,

including by:

(@ Providing information intended for the genera public to persons with disabilities
in accessible formats and technologies appropriate to different kinds of disabilities in a timely
manner and without additiona cost;

(b) Accepting and facilitating the use of sign languages, Braille, augmentative and
aternative communication, and al other accessible means, modes and formats of communication
of their choice by persons with disabilities in official interactions;

(¢) Urging private entities that provide services to the generd public, including
through the Internet, to provide information and services in accessible and usable formats for

persons with disabilities;

(d) Encouraging the mass media, including providers of information through the
Internet, to make their services accessble to persons with disabilities;

(e) Recognizing and promoting the use of sign languages.

Article 22 Respect for privacy

1 No person with disabilities, regardiess of place of residence or living arrangements,
shall be subjected to arbitrary or unlawful interference with his or her privacy, family, home or
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correspondence or other types of communication or to unlawful attacks on his or her honour
and reputation. Persons with disabilities have the right to the protection of the law againg such
interference or attacks.

2. States Parties shdl protect the privacy of persond, hedth and rehabilitation
information of persons with disabilities on an equa basis with others.

Article 23 Respect for home and the family

1 States Parties shdl take effective and appropriate measures to eliminate discrimination
againgt persons with disabilities in dl meatters relating to marriage, family, parenthood and
relationships, on an equad bass with others, so as to ensure that:

(8 The right of dl persons with disabilities who are of marriagesble age to marry and
to found a family on the basis of free and full consent of the intending spouses is recognized;

(b) The rights of persons with disabilities to decide fredy and responsibly on the
number and spacing of their children and to have access to age-gppropriate information,
reproductive and family planning education are recognized, and the means necessary to enable

them to exercise these rights are provided,;

(c) Persons with disabilities, including children, retain their fertility on an equal basis
with others.

2. States Parties shal ensure the rights and responsibilities of persons with disabilities,
with regard to guardianship, wardship, trusteeship, adoption of children or similar ingtitutions,
where these concepts exist in nationa legidation; in al cases the best interests of the child shall
be paramount. States Parties shall render appropriate assistance to persons with disabilities in
the performance of their child-rearing responsbilities.
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3. States Parties shall ensure that children with disabilities have equd rights with respect
to family life. With a view to redlizing these rights, and to prevent concealment, abandonment,
neglect and segregation of children with disabilities, States Parties shall undertake to provide
early and comprehensive information, services and support to children with disabilities and their
families.

4, States Parties shal ensure that a child shall not be separated from his or her parents
againgt their will, except when competent authorities subject to judicid review determine, in
accordance with applicable law and procedures, that such separation is necessary for the best
interests of the child. In no case shal a child be separated from parents on the basis of a
disability of either the child or one or both of the parents.

5. States Parties shall, where the immediate family is unable to care for a child with

disabilities, undertake every effort to provide dternative care within the wider family, and
faling that, within the community in a family setting.

Article 24 Education
1 States Parties recognize the right of persons with disabilities to education. With a
view to redlizing this right without discrimination and on the basis of equa opportunity, States

Parties shall ensure an inclusive education system at al levels and lifdong learning directed to:

(@ The full development of human potential and sense of dignity and self-worth, and
the strengthening of respect for human rights, fundamentd freedoms and human diversity;

(b) The devdopment by persons with disabilities of their persondity, tdents and
cregtivity, as well as their menta and physica ahilities, to their fullest potentia;

(c) Enabling persons with disabilities to participate effectively in a free society.
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2. In redizing this right, States Parties shall ensure that:

(@) Persons with disabilities are not excluded from the genera education system on
the basis of disability, and that children with disabilities are not excluded from free and
compulsory primary education, or from secondary education, on the basis of disability;

(b) Persons with disabilities can access an inclusve, qudity and free primary
education and secondary education on an equa basis with others in the communities in which
they live;

(¢) Reasonable accommodation of the individua’s requirements is provided;

(d) Persons with disahilities receive the support required, within the general education
system, to facilitate their effective education;

(e) Effective individudized support measures are provided in environments tha
maximize academic and social development, consistent with the goa of full inclusion.

3. States Paties shdl enable persons with disabilities to learn life and socid
development skills to facilitate their full and equal participation in education and as members of
the community. To this end, States Parties shall take appropriate measures, including:

(a) Facilitating the learning of Braille, dternative script, augmentative and dternative
modes, means and formats of communication and orientation and mobility skills, and facilitating

peer support and mentoring;

(b) Fecilitating the learning of sign language and the promotion of the linguistic
identity of the deaf community;

(¢) Ensuring that the education of persons, and in particular children, who are blind,
deef or degfblind, is delivered in the most appropriate languages and modes and means of
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communication for the individua, and in environments which maximize academic and socia
devel opment.

4. In order to help ensure the redization of this right, States Parties shdl take
gppropriate measures to employ teachers, including teachers with disabilities, who are qudified
in sgn language and/or Braille, and to train professonals and staff who work at dl levels of
education. Such training shal incorporate disability awareness and the use of appropriate
augmentative and dternative modes, means and formats of communication, educationa
techniques and materidls to support persons with disabilities.

5. States Perties shal ensure that persons with disabilities are able to access generd
tertiary education, vocational training, adult education and lifdong learning without
discrimination and on an equa bass with others. To this end, States Parties shal ensure that

reasonable accommodation is provided to persons with disabilities.

Article 25 Health

States Parties recognize that persons with disabilities have the right to the enjoyment
of the highest attainable standard of health without discrimination on the basis of disability.
States Parties shall take all appropriate measures to ensure access for persons with disabilities
to hedth services that are gender-sensitive, including hedth-related rehabilitation. In particular,
States Parties shall:

(8 Provide persons with disabilities with the same range, quaity and standard of free
or affordable hedth care and programmes as provided to other persons, including in the area of
sexud and reproductive hedth and population-based public hedth programmes;

(b) Provide those hedlth services needed by persons with disabilities specificaly

because of their disabilities, including early identification and intervention as appropriate, and

services designed to minimize and prevent further disabilities, including among children and
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older persons;

(c) Provide these hedth services as close as possible to people's own communities,
including in rurd aress;

(d) Require hedlth professionals to provide care of the same quality to persons with
disabilities as to others, including on the basis of free and informed consent by, inter dia,
raising awareness of the human rights, dignity, autonomy and needs of persons with disabilities
through training and the promulgation of ethica standards for public and private hedth care;

() Prohibit discrimination againgt persons with disabilities in the provison of heath
insurance, and life insurance where such insurance is permitted by nationd law, which shall be

provided in a fair and reasonable manner;

(f) Prevent discriminatory denia of hedth care or hedth services or food and fluids
on the basis of disahility.

Article 26 Habilitation and rehabilitation

1 States Parties shal teke effective and appropriate measures, including through peer
support, to enable persons with disabilities to atain and maintain maximum independence, full
physical, mental, socia and vocationa ability, and full inclusion and participation in al aspects
of life To that end, States Parties shall organize, strengthen and extend comprehensive
habilitation and rehabilitation services and programmes, particularly in the areas of hedth,
employment, education and socid services, in such a way that these services and programmes:

(& Begin a the earliet possble sage, and are based on the multidisciplinary
assessment of individual needs and drengths;

(b) Support participation and incluson in the community and al aspects of society,
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are voluntary, and are available to persons with disabilities as close as possble to their own

communities, including in rura aress.

2. States Paties shdl promote the development of initid and continuing training for
professonds and staff working in habilitation and rehabilitation services.

3. States Parties shal promote the availability, knowledge and use of assigtive devices
and technologies, designed for persons with disabilities, as they relate to habilitation and
rehabilitation.

Article 27 Work and employment

1 States Parties recognize the right of persons with disabilities to work, on an equa
basis with others; this includes the right to the opportunity to gain a living by work freely
chosen or accepted in a labour market and work environment tha is open, inclusve and
accessible to persons with disabilities. States Parties shal safeguard and promote the redlization
of the right to work, including for those who acquire a disability during the course of

employment, by taking appropriate steps, including through legidation, to, inter dia

(& Prohibit discrimination on the basis of disability with regard to al matters
concerning al forms of employment, including conditions of recruitment, hiring and
employment, continuance of employment, career advancement and safe and hedthy working
conditions;

(b) Protect the rights of persons with disabilities, on an equa basis with others, to just
and favourable conditions of work, including equa opportunities and equa remuneraion for
work of equal value, safe and healthy working conditions, including protection from harassment,

and the redress of grievances;

(c) Ensure that persons with disahilities are able to exercise their labour and trade

Supplement : CONVENTION ON THE RIGHTS OF PERSONS WITH DISABILITIES | 3



union rights on an equa basis with others;

(d) Enable persons with disabilities to have effective access to generd technical and
vocationa guidance programmes, placement services and vocational and continuing training;

() Promote employment opportunities and career advancement for persons with
disabilities in the labour market, as well as assstance in finding, obtaining, maintaining and

returning to employment;

(f) Promote opportunities for self-employment, entrepreneurship, the development of

cooperatives and darting one's own business;

(9) Employ persons with disabilities in the public sector;

(h) Promote the employment of persons with disabilities in the private sector through
appropriate policies and measures, which may include affirmative action programmes, incentives

and other measures;

(i) Ensure that reasonable accommodation is provided to persons with disabilities in
the workplace;

() Promote the acquisition by persons with disabilities of work experience in the open
labour market;

(k) Promote vocationa and professiona rehabilitation, job retention and return-to-work

programmes for persons with disabilities.

2. States Parties shal ensure that persons with disabilities are not held in davery or in
servitude, and are protected, on an equd basis with others, from forced or compulsory labour.
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Article 28 Adequate standard of living and social
protection

1 States Parties recognize the right of persons with disabilities to an adequate standard
of living for themsalves and their families, including adequate food, clothing and housing, and
to the continuous improvement of living conditions, and shal teke appropriate steps to
safeguard and promote the redization of this right without discrimination on the basis of
disability.

2. States Parties recognize the right of persons with disabilities to socid protection and
to the enjoyment of that right without discrimination on the basis of disability, and shall take
appropriate steps to safeguard and promote the redization of this right, including measures:

(8 To ensure equa access by persons with disabilities to clean water services, and to
ensure access to appropriste and affordable services, devices and other assstance for
disability-related needs;

(b) To ensure access by persons with disabilities, in particular women and girls with
disabilities and older persons with disabilities, to socia protection programmes and poverty
reduction programmes,

(c) To ensure access by persons with disabilities and their families living in Stuations
of poverty to assdance from the State with disability-related expenses, including adequate
training, counsalling, financia assistance and respite care;

(d) To ensure access by persons with disabilities to public housing programmes;

() To ensure equa access by persons with disabilities to retirement benefits and
programmes.
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Article 29 Participation in political and public life

Sates Parties shal guarantee to persons with disabilities political rights and the
opportunity to enjoy them on an equa basis with others, and shal undertake:

(& To ensure that persons with disabilities can effectively and fully participate in
politica and public life on an equa basis with others, directly or through fredy chosen
representatives, including the right and opportunity for persons with disabilities to vote and be
elected, inter dia, by:

(i) Ensuring that voting procedures, facilities and materials are appropriate, accessible
and easy to understand and use;

(i) Protecting the right of persons with disabilities to vote by secret balot in elections
and public referendums without intimidation, and to stand for elections, to effectively
hold office and perform al public functions a al levels of government, facilitating

the use of assgtive and new technologies where appropriate;

(ili) Guaranteeing the free expresson of the will of persons with disabilities as
electors and to this end, where necessary, a their request, adlowing assgtance in

voting by a person of their own choice;
(b) To promote actively an environment in which persons with disabilities can
effectively and fully participate in the conduct of public affairs, without discrimination and on

an equa basis with others, and encourage their participation in public affairs, including:

(i) Participation in non-governmental organizations and associations concerned with
the public and politica life of the country, and in the activities and administration of

politica parties;

(i) Forming and joining organizations of persons with disabilities to represent persons
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with disabilities at international, national, regiona and local levels.

Article 30 Participation in cultural life,
recreation, leisure and sport

1 States Parties recognize the right of persons with disabilities to take part on an equd
bass with others in cultural life, and shall take dl appropriate measures to ensure that persons
with disabilities:

(8 Enjoy access to cultural materials in accessble formats;

(b) Enjoy access to television programmes, films, theatre and other cultura activities,
in accessible formats;

(¢) Enjoy access to places for cultural performances or services, such as thestres,
museums, cinemas, libraries and tourism services, and, as far as posshble, enjoy access to
monuments and sites of nationa cultural importance.

2. States Parties shall take gppropriate measures to enable persons with disabilities to
have the opportunity to develop and utilize their creative, artistic and intellectual potential, not
only for their own benefit, but adso for the enrichment of society.

3. States Parties shall take dl appropriate steps, in accordance with internationa law, to
ensure that laws protecting intellectual property rights do not congtitute an unreasonable or
discriminatory barrier to access by persons with disabilities to culturd materials.

4, Persons with disabilities shall be entitled, on an equal basis with others, to recognition

and support of their specific culturd and linguistic identity, including sign languages and deaf
culture.
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5. With a view to enabling persons with disabilities to participate on an equa basis with
others in recregtiond, leisure and sporting activities, States Parties shall take appropriate

measures:

(@ To encourage and promote the participation, to the fullest extent possible, of
persons with disabilities in mainstream sporting activities at al levels,

(b) To ensure that persons with disabilities have an opportunity to organize, develop
and participate in disability-specific sporting and recreational activities and, to this end,
encourage the provision, on an equal bass with others, of appropriate instruction, training and
resources;

(c) To ensure that persons with disabilities have access to sporting, recregtional and

tourism venues,
(d) To ensure that children with disabilities have equa access with other children to
participation in play, recreation and leisure and sporting activities, including those activities in

the school system;

(8 To ensure that persons with disabilities have access to services from those
involved in the organization of recreationd, tourism, leisure and sporting activities.

Article 31 Statistics and data collection
1 States Parties undertake to collect gppropriate information, including datisticd and
research data, to enable them to formulate and implement policies to give effect to the present

Convention. The process of collecting and maintaining this information shall:

(@ Comply with legdly edtablished safeguards, including legidation on data
protection, to ensure confidentiaity and respect for the privacy of persons with disabilities;
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(b) Comply with internationally accepted norms to protect human rights and
fundamental freedoms and ethical principles in the collection and use of datidtics.

2. The information collected in accordance with this article shdl be disaggregeted, as
gppropriate, and used to help assess the implementation of States Parties' obligations under the
present Convention and to identify and address the barriers faced by persons with disabilities in
exercising their rights.

3. States Parties shall assume responsibility for the dissemination of these statistics and

ensure their accessibility to persons with disabilities and others.

Article 32 International cooperation

1 States Parties recognize the importance of international cooperation and its promotion,
in support of nationd efforts for the redization of the purpose and objectives of the present
Convention, and will undertake appropriate and effective measures in this regard, between and
among States and, as appropriate, in partnership with relevant international and regional
organizations and civil society, in particular organizations of persons with disabilities. Such

measures could include, inter dia

(@ Ensuring that international cooperation, including international development
programmes, is inclusive of and accessible to persons with disabilities;

(b) Facilitating and supporting capacity-building, including through the exchange and
sharing of information, experiences, training programmes and best practices;

(c) Fecilitating cooperation in research and access to scientific and technica

knowledge;

(d) Providing, as appropriate, technicd and economic assstance, including by
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facilitating access to and sharing of accessble and assdtive technologies, and through the

transfer of technologies.

2. The provisions of this article are without prejudice to the obligations of each State
Party to fulfil its obligations under the present Convention.

Article 33 National implementation and monitoring

1 States Parties, in accordance with their system of organization, shall designate one or
more focal points within government for matters relating to the implementation of the present
Convention, and shdl give due consderation to the establishment or designation of a
coordination mechanism within government to facilitate related action in different sectors and a
different levels.

2. States Parties shall, in accordance with their legd and administrative systems,
maintain, strengthen, designate or establish within the State Party, a framework, including one
or more independent mechanisms, as appropricte, to promote, protect and monitor
implementation of the present Convention. When designating or establishing such a mechanism,
States Parties shal teke into account the principles relating to the status and functioning of

nationd inditutions for protection and promotion of human rights.

3. Civil society, in particular persons with disabilities and their representative
organizations, shall be involved and participate fully in the monitoring process.

Article 34 Committee on the Rights of Persons with
Disabilities

1 There shal be established a Committee on the Rights of Persons with Disabilities
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(heregfter referred to as “the Committeg”), which shdl carry out the functions hereinafter
provided.

2. The Committee shdl consig, a the time of entry into force of the present
Convention, of twelve experts. After an additiond sixty ratifications or accessions to the
Convention, the membership of the Committee shdl increase by six members, attaining a
maximum number of eighteen members.

3. The members of the Committee shall serve in their persona capacity and shal be of
high mord standing and recognized competence and experience in the fiddd covered by the
present Convention. When nominating their candidates, States Parties are invited to give due
congderation to the provison set out in article 4, paragraph 3, of the present Convention.

4, The members of the Committee shal be elected by States Parties, consideration being
given to equitable geographica distribution, representation of the different forms of civilization
and of the principa lega systems, balanced gender representation and participation of experts
with disabilities.

5. The members of the Committee shall be eected by secret ballot from a list of persons
nominated by the States Parties from among their nationds a meetings of the Conference of
States Parties. At those meetings, for which two thirds of States Parties shall conditute a
quorum, the persons elected to the Committee shall be those who obtain the largest number of
votes and an absolute mgjority of the votes of the representatives of States Pearties present and
voting.

6. The initia eection shal be held no later than six months after the date of entry into
force of the present Convention. At least four months before the date of each dection, the
Secretary-Generad of the United Nations shall address a letter to the States Parties inviting them
to submit the nominations within two months. The Secretary-Generd shal subsequently prepare
aligt in alphabetical order of dl persons thus nominated, indicating the State Parties which have
nominated them, and shall submit it to the States Parties to the present Convention.
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7. The members of the Committee shall be elected for a term of four years. They shall
be digible for re-dection once. However, the term of six of the members elected a the first
election shal expire a the end of two years, immediately &fter the first dection, the names of
these sx members shal be chosen by lot by the chairperson of the meeting referred to in
paragraph 5 of this article.

8. The eection of the six additiond members of the Committee shall be held on the
occasion of regular eections, in accordance with the rdlevant provisions of this article.

9. If a member of the Committee dies or resigns or declares that for any other cause she
or he can no longer perform her or his duties, the State Party which nominated the member
shall appoint another expert possessing the qualifications and meeting the requirements set out

in the relevant provisons of this article, to serve for the remainder of the term.
10. The Committee shall establish its own rules of procedure.

11. The Secretary-General of the United Nations shal provide the necessary staff and
fecilities for the effective performance of the functions of the Committee under the present
Convention, and shall convene its initia meeting.

12. With the approval of the General Assembly of the United Nations, the members of
the Committee established under the present Convention shall receive emoluments from United
Nations resources on such terms and conditions as the Assembly may decide, having regard to

the importance of the Committee's responsibilities.
13. The members of the Committee shall be entitled to the facilities, privileges and

immunities of experts on mission for the United Nations as laid down in the relevant sections
of the Convention on the Privileges and Immunities of the United Nations.
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Article 35 Reports by States Parties

1 Each State Party shal submit to the Committee, through the Secretary-Genera of the
United Nations, a comprehensive report on measures taken to give effect to its obligations
under the present Convention and on the progress made in that regard, within two years after
the entry into force of the present Convention for the State Party concerned.

2. Theresfter, States Parties shdl submit subsequent reports a least every four years and
further whenever the Committee so requeds.

3. The Committee shall decide any guidelines applicable to the content of the reports.

4, A State Party which has submitted a comprehensive initid report to the Committee
need not, in its subsequent reports, repeat information previoudy provided. When preparing
reports to the Committee, States Parties are invited to consider doing so in an open and
trangparent process and to give due consideration to the provision set out in article 4, paragraph
3, of the present Convention.

5. Reports may indicate factors and difficulties affecting the degree of fulfilment of
obligations under the present Convention.

Article 36 Consideration of reports

1 Each report shall be considered by the Committee, which shall make such suggestions
and general recommendations on the report as it may consder appropriate and shdl forward
these to the State Party concerned. The State Party may respond with any information it
chooses to the Committee. The Committee may request further informeation from States Parties
relevant to the implementation of the present Convention.
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2. If a State Party is sgnificantly overdue in the submission of a report, the Committee
may notify the State Party concerned of the need to examine the implementation of the present
Convention in that State Party, on the basis of reliable information available to the Commiittee,
if the rdlevant report is not submitted within three months following the notification. The
Committee shal invite the State Party concerned to participate in such examination. Should the
State Party respond by submitting the relevant report, the provisions of paragraph 1 of this
article will apply.

3. The Secretary-Generd of the United Nations shal make available the reports to dll
States Parties.

4, States Parties shal make their reports widely avalable to the public in their own

countries and facilitate access to the suggestions and genera recommendations relating to these

reports.

5. The Committee shall transmit, as it may consider appropriate, to the specidized
agencies, funds and programmes of the United Nations, and other competent bodies, reports
from States Parties in order to address a request or indication of a need for technica advice or
assistance contained therein, aong with the Committee's observations and recommendations, if
any, on these requests or indications.

Article 37 Cooperation between States Parties and
the Committee

1 Each State Party shdl cooperate with the Committee and assist its members in the
fulfilment of their mandate.

2. In its relationship with States Perties, the Committee shal give due consideration to

ways and means of enhancing nationa capacities for the implementation of the present

Convention, including through international cooperation.
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Article 38 Relationship of the Committee with
other bodies

In order to foder the effective implementation of the present Convention and to
encourage international cooperation in the field covered by the present Convention:

(& The specidized agencies and other United Nations organs shdl be entitled to be
represented at the congderation of the implementation of such provisons of the present
Convention as fal within the scope of their mandate. The Committee may invite the specialized
agencies and other competent bodies as it may consider appropriate to provide expert advice on
the implementation of the Convention in areas faling within the scope of their respective
mandates. The Committee may invite specidized agencies and other United Nations organs to
submit reports on the implementation of the Convention in areas faling within the scope of
their activities,

(b) The Committee, as it discharges its mandate, shal consult, as appropriate, other
rdevant bodies ingtituted by international human rights tredties, with a view to ensuring the
consstency of their respective reporting guidelines, suggestions and general recommendations,
and avoiding duplication and overlap in the performance of their functions.

Article 39 Report of the Committee

The Committee shal report every two years to the Generd Assembly and to the
Economic and Socid Council on its activities, and may meke suggestions and genera
recommendations based on the examination of reports and information received from the States
Parties. Such suggestions and general recommendations shall be included in the report of the
Committee together with comments, if any, from States Perties.
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Article 40 Conference of States Parties

1 The States Parties shall meet regularly in a Conference of States Parties in order to

consider any matter with regard to the implementation of the present Convention.
2. No later than six months after the entry into force of the present Convention, the
Conference of the States Parties shal be convened by the Secretary-Generad of the United

Nations. The subsequent meetings shal be convened by the Secretary-General biennially or
upon the decision of the Conference of States Parties.

Article 41 Depositary

The Secretary-Genera of the United Nations shdl be the depositary of the present

Convention.

Article 42 Signature

The present Convention shall be open for sgnature by al States and by regiond
integration organizations at United Nations Headquarters in New York as of 30 March 2007.

Article 43 Consent to be bound

The present Convention shall be subject to ratification by sgnatory States and to
forma confirmation by signatory regiona integration organizations. It shal be open for
accession by any State or regiona integration organization which has not signed the

Convention.

i 3 The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies



%

*
&

O I7tolueliHs|

ks

humanrights,go.kr

Article 44 Regional integration organizations

1 “Regional integration organization” shal mean an organization condituted by
sovereign States of a given region, to which its member States have transferred competence in
respect of matters governed by the present Convention. Such organizations shal declare, in their
instruments of forma confirmation or accession, the extent of their competence with respect to
meatters governed by the present Convention. Subsequently, they shal inform the depositary of
any substantial modification in the extent of their competence.

2. References to “States Parties’ in the present Convention shal apply to such
organizations within the limits of their competence.

3. For the purposes of article 45, paragraph 1, and article 47, paragraphs 2 and 3, of the
present Convention, any instrument deposited by a regiona integration organizetion shall not be
counted.

4, Regional integration organizations, in matters within their competence, may exercise
their right to vote in the Conference of States Parties, with a number of votes equal to the
number of their member States that are Parties to the present Convention. Such an organization

shall not exercise its right to vote if any of its member States exercises its right, and vice versa

Article 45 Entry into force

1 The present Convention shdl enter into force on the thirtieth day after the deposit of
the twentieth instrument of ratification or accession.

2. For each State or regiona integration organization ratifying, formaly confirming or
acceding to the present Convention after the deposit of the twentieth such instrument, the
Convention shdl enter into force on the thirtieth day after the deposit of its own such
instrument.
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Article 46 Reservations

1 Reservations incompatible with the object and purpose of the present Convention shall
not be permitted.
2. Reservations may be withdrawn at any time.

Article 47 Amendments

1 Any State Party may propose an amendment to the present Convention and submit it
to the Secretary-General of the United Nations. The Secretary-General shal communicate any
proposed amendments to States Parties, with a request to be notified whether they favour a
conference of States Parties for the purpose of considering and deciding upon the proposals. In
the event that, within four months from the date of such communication, & lesst one third of
the States Parties favour such a conference, the Secretary-Genera shall convene the conference
under the auspices of the United Nations. Any amendment adopted by a mgority of two thirds
of the States Parties present and voting shall be submitted by the Secretary-Genera to the
Generd Assembly of the United Nations for approvad and theregfter to dl States Parties for

acceptance.

2. An amendment adopted and approved in accordance with paragraph 1 of this article
ghal enter into force on the thirtieth day after the number of instruments of acceptance
deposited reaches two thirds of the number of States Parties at the date of adoption of the
amendment. Theregfter, the amendment shall enter into force for any State Party on the thirtieth
day following the deposit of its own instrument of acceptance. An amendment shal be binding
only on those States Parties which have accepted it.

3. If so decided by the Conference of States Parties by consensus, an amendment
adopted and approved in accordance with paragraph 1 of this article which relates exclusively

i 3 The right to access to information for effective implementation of the Convention on the Rights of Persons with Disabiliies
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to articles 34, 38, 39 and 40 shdl enter into force for al States Parties on the thirtieth day after

the number of instruments of acceptance deposited reaches two thirds of the number of States
Parties at the date of adoption of the amendment.

Article 48 Denunciation

A State Party may denounce the present Convention by written notification to the
Secretary-Generd of the United Nations. The denunciation shall become effective one year after
the date of receipt of the notification by the Secretary-Generd.

Article 49 Accessible format

The text of the present Convention shall be made available in accessible formats.

Article 50 Authentic texts

The Arabic, Chinese, English, French, Russan and Spanish texts of the present
Convention shall be equaly authentic.

IN WITNESS THEREOF the undersigned plenipotentiaries, being duly authorized
thereto by their respective Governments, have signed the present Convention.
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