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Fighting stigma: lessons learnt

Professor Norman Sartorius
Geneva, Switzerland

Norman Sartorius, 2008

Facts

» Stigma is not only a pernicious consequence
of mental illness: it is also a risk factor for
discase and a direct cause of disability and
handicap.

» Stigma and its consequences vary between
different population groups (¢.g. defined by
gender, age, cthnic origin)

Norman Sartorius, 2008

141 <ALHF-> FaFellel] viak Abs] A delo] A4



Facts

» Many contribute to a different degree and
often unconsciously to stigmatization
including medical professionals (including
psychiatrists and other mental health
professionals) the governments, those struck
by illness and their familics, the media,
social mstitutions such as the churches and
various others 1n all societies.

Norman Sartorius, 2008

Facts

» Programs against stigma are still conceived
as campaigns, with a limited duration.

» Efforts to combat stigma on national and
mternational level are not imbedded in other
efforts of societies and of international
organizations.

» Anti-stigma efforts and programs are, on the
whole 1solated from each other.

Norman Sartorius, 2008




Diseases more prevalent in
people with schizophrenia

» Tuberculosis

+ HIV infection, Hepatitis B/C

*  Osteoporosis

» Poor dental statug

* Impaired lung functions,

* Sexual function and prostate cancer

» Obstetric complications

» Cardiovascular problems

» Obesity, diabetes, metabolic syndrome
* Thyroid dysfunction

» Neurological disorders _
Norman Sartoriug, 2008

Verona, 1982-2001): Avoidable mortality
(SMR) for persons with mental disorders

All patients 4.31
Males 6.13
Females 2.84

Schizophrenia et al. 4.83

Severe mood disorders 4.86

Mild mood disorders 2.4

Substance abuse 18.84

Neurotic/somatoform 248

Personality disorders 3.03

Norman Sartorius, 2008
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Reasons for higher morbidity and
mortality

Loss of self-esteem and drive and related
Tendency of self-neglect

Possibly constitutional reasons
Discrimination by the health care system
Poor quality of health care

Stigma related delay in help-secking
Inappropriate legislation.

Norman Sartorius, 2008

Sites of the WPA Programme

Countries in which the programme is
underway
— Africa: Egypt, Morocco, Zambia
— Americas: Brazil, Canada, Chile, USA
— Asia: India, Japan,

— Europe: Austria, Czech Republic, Germany,
Greece, Italy, Poland, Slovakia, Spain,
Switzerland, Turkey, UK

Norman Sartorius, 2008




The vicious circles of stigma:
the individual

Marker

/’

Less resistance Loading

| |

More disability Stigma

| I

Less self esteem Discrimination

™~

Disadvantage

Norman Sartorius, 2008

The vicious circles of stigma:
mental health services

Enhanced stigma

yd N

More involuntary adm’s
and « problem patients

1 |

Poor reputation
Poor staff output Of service

| '

Poor quality staff Little money

Bad overall service

rd
Bad conditions for work

Norman Sartorius, 2008
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Target populations for antistigma

work

Psychiatrists and mental health staff
Patients and their families
Non-psychiatric health staff

Social service personnel (PSW, police,
administrative services)

Media leaders
Legislators

Norman Sartorius, 2008

Methods used in the programme

» Speakers” bureau
* Education of families, of doctors, of others.

» Regular encounters with the media
representatives

» Legal action,

* Press releases and ad hoc media events
* Person-to-person persuasion,

» Support to the creation of NGO’s

Norman Sartorius, 2008




The WPA Global Programme
against stigma: lessons learnt

» Programs launched against stigma were
successful in changing attitudes, increasing
knowledge and changing behaviour, in that
order.

» Programs have been launched even in
situation of great scarcity of resources

Norman Sartorius, 2008

Lessons learnt (continued)

* Programs against stigma must become a regular
and continuing part of all health and social
programs,

* Programs against stigma must start from targets
defined by those who suffer from mental illness
and its success should be evaluated by them as
well

 Itis necessary to accept and use new paradigms of
work against stigma

Norman Sartorius, 2008
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Lessons learnt (continued)

» Among the new paradigms there is the
acceptance of the fact that :

— The purpose of treatment and rehabilitation 1s
to increase the quality of life of those 11l or
disabled and of their carers

— The success of programmes is to be sought in
the increase of social capital,

Norman Sartorius, 2008

Lessons learnt (continued)

» Target selection in work against stigma
should use the strategy of enlightened
opportunism

* Burn-out of programme action groups is a
major challenge to overcome

» The alliance of many that can help in the
work against stigma cannot replace the
determined leadership of the few.

Norman Sartorius, 2008




Lessons learnt (continued)

» We shall all contribute to the stigmatization
of mental illness unless we are conscious of
our behaviour and keep correcting it.

» Social inclusion and equity lead to the
creation of civic socictics. Stigma prevents
both and thercfore impedes progress in that
direction.

Norman Sartorius, 2008

Conclusions

» Work against stigma can be successful

» Anti stigma programmes must become a
regular part of health and social
programmes

 Fighting stigma does more than remove it: it
changes all concerned for the better and
1mproves society.

Norman Sartorius, 2008
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Reducing the Stigma of
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1) 729 A=W 4= (Link 1982; 1987; Link et al. 1991)
2) Abal & 108 (Link et al. 1989; Perlick et al. 2001)

3) R34 A2 (Link 1987; Link et al. 1997)

4) &2 & M3l (Rosenfield 1997; Markowitz 1998)

5) A&E2Z M5t (Wright 2000)

6) I S & Xl = 2ol (Sirey 2001)
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Factors Affecting Stigma of Schizophrenice Patient

Table 7. Correlation between stigma level and clinical vaniadles

HEMHESR E4148 EcWM
J Korean Neuropsychiatr Assoc Vol 41, No 6

2002

Variables Devaluation Prejudice Secret Total sigma
Duration -003 0.06 -006 -0.02
QOPD follow-up penod -007 -0.08 -0.06 -0.08
Admission number 0.01 007 -0.02 0.02
Family support 0.15* 0.13* 0.15* 0.14*
Depressve level 0.15* 0.23* 0.20* 0.22°

* p.05,** : p<D.01 by Spearman's Correlation or Pearson’s Correlation

¢l Atojofl 22l HH e
g Ol ¥=UCED XX RULCE

0||:|

« JTA O AlRS x| O] 2 EIAAIZZHY

(RS

(NIMH)2| Z=A} 21} MIOMI CHE I

O HOl A= Aoz EEO" D 2EH

= O A

H 0 Ot= 2] "0 =0 A EH01 LA A El=
= OFA[OFA 7L S 210] &Y 2=t 8 F 20 4 20|

° O|Q} P, NYTE HAEES SN QM| &1
Buu X2 B2 5HX| B ZE0| OfA[oHA| O|=
0 Z7h ol A S

[}

Ct.

I:I:

2 A 2E L= H S0l 2 H2 A2 2 LHEFHLT YD

iy o]l

—

421 <A1F-> Ao Qel gk ALg] 4 Y1) @54




WERWES B394 ESH 2000

Original Articles J Korean Neuropsychiatr Assoc Vol 39, No §
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The Analysis of Newspaper-Articles on Psychosis®

Sung-Wan Kim, M.D.,""Jr Jin-Sang Yoon, M.D.,**
Moo-Suk Lee, MLD.,** Hyung-Yung Lee, M.D.**
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Viewpoint / 2tH

Frequency(%) / Bl &£ (%)

Negative viewpoint / B2 228 (69.9)
Direct description / E7H 7| & 177
Indirect description / 7t& 7| & 51

No specific viewpoint / E 3} 2tH 9l 2 55 (16.9)

Neutral or Positive viewpoint / S & £ = 273 43(13.2)
Neutral viewpoint / S & H 20
Positive viewpoint / 28 = 14

Total / = 326 (100)
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Sac Psychiatry Psychiatr Epidemiol (2003) 38:347-353 001 10.1007/500127-003-0650-3

ORIGINAL PAPER

Runa Munkner - Soeren Haastrup - Torben Joergensen - Peter Kramp

The temporal relationship between schizophrenia and crime

Table3 The extent of ¢ itted crimes in relation to ein the psychiatric healthcare system and time at which diagnosis of schizophrenia was given

Not criminal 1518 48.6%' - - 1,224 81.7% - -
First crime committed before first psychiatric contact 1,138 365%' 71.0%' - 102 6.8%' 372%' -
First crime committed between first contact and diagnosis 171 5.5%* 10.7%' - 70 4.7%* 255%' -
of schizophrenia

First crime committed after diagnosis of schizophrenia 294 9.4%? 18.3%' - 102 6.8%? 372%' -

3 L& F TE Y| 0|0 10.7%F 20,
YR EYE T = YA & MAIE ZR = 18.3%0 S0tAULr
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Available online at www.sciencedirect.com

. . SCHIZOPHRENIA
ScienceDirect RESEARCH

ELSEVIER Schizophrenia Research 98 (2008) 178 183

1
www.elsevier.com/locate/schres

Newspaper reporting on schizophrenia: A content analysis of five
national newspapers at two time points

Table 1

Association between year of publication and quality of reporting on schizophrenia

Indicators of poor quality reporting 1996 % 2005 % Chi square p Qdds ratio (95% CI) for  p

(proportion) (proportion) (dr=1) year of publication®

Schizophrenia term used metaphorically 29% (158/548) 18% (118/648) 18872 <0001 0.103 (0.014-0.776) 0.027

Stigmatising descriptor used in article about person 14% (38/280)  14% (45/328) 0.003 0.958  0.195 (0.026-1.487) 0.115
with schizophrenia

Equating descriptor used in article about person with  78% (219/280) 53% (173/328) 42.783 <0001 0425 (0.024-7474) 0.558
schizophrenia

No information included putting risk of violence into 97% (142/146) 99% (118/119) 1278 0.383° N/A NA
perspective in article about violence

Use of term ‘release(d)’ in article about hospital 67% (36/54) TR (18/23) 1.035 0309 N/A NA
discharge

g= HE2 1996/2005H2| HLEIHY CHot 7| At 2M 0 M Ef=2| HEL7F S SiC
HHUEEE 282 METH H427118-20%F 0, HRI0|M B2 FHA £l &

(=]
5o
‘E['ClEks 8018 AFBSHA| ¥, s OFFCH/ Mtk atn A B 2Tt 67-78%F

-4

Soc Psychiatry Psychiatr Epidemiol (2007) 42:457-461 DOI 10.1007/500127-007-0198-8

| ORIGINAL PAPER

Omer Boke * Servet Aker * Arzu Alptekin Aker * Gokhan Sarisoy *+ Ahmet Rifat Sahin
Schizophrenia in Turkish newspapers
Retrospective scanning study

Table 2 Distribution of terms used with referral to disease according to po-
sitive and negative reflection

Number %
Positive 159 324
Neutral 193 393
Negative 139 283
Includes violence 99 20.2
Does not include violence 40 8.1

7| AIZ7IAIM AR EEE REHS 2 B AT 7[Ats 28.5% R 2.
E 878 12| 7| At T 387 (44.1%) 2| 7ML EHHUZ E'02= EHE

X %n 28X nEoZ ABSIULCEH
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Mental health services: past,
present and future

Mental health programmes:
definition

* Mental health programmes are the aggregate
of activities undertaken to
— Provide treatment to people with mental illness
— Prevent mental disorders

— Help in the rehabilitation of people with a
disability due to mental illness

— Deal with psychosocial aspects of health and
economic development.
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Mental health services: definition

* Mental health services are the system of
services whose primary duty is to provide
treatment for people with mental disorders.

* Mental health care is provided by mental
health services, by general health services, by
families and by various other agents. In many
countries mental health services make only a
minor contribution to mental health care

Low and low middle income
countries

For every 100.000 people

* Psychiatrists: 0.05-1.05
* Psychologists 0.04 — 0.60

One of the reasons for differences in
the provision of care: staff ratios

High and high middle income
countries

For every 100.000 people

Psychiatrists 2.70—10.50
Psychologists 1.80 —14.00

* Psychiatric Psychiatric
nurses 0.16— 1.05 nurses 5.35-32.95
118 1 <AI2HF-> AalgoelSs A% Gl Mujxe Q1A 3




Number of psychiatric beds
(per 10.000 inhabitants)

Industrialized, high income countries Developing, low income countries

Japan 31.2 Sri Lanka 1.8
Finland 11.6 Tanzania 0.5
USA 9.5 India 0.2
Australia 4.1 Nepal 0.08
Italy 1.7 Bhutan 0.00

Professor Morman Sartarius, 2008

Mental health services: definition

* People who come to mental health services
might have

— a mental disease,

— a physical disease,

— both a mental and physical disease,
— no disease but a problem

— no disease and no problems

* The same is true for general health services

Professor Morman Sartarius, 2008
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Mental health services: definition

General Mental
Health Health

Services Services

TETTTTT T oo

essor Morman Sartorius, 2008

Mental health service: definition

* Except for people with grossly disturbed
behaviour and relapsing illnesses most of those
consulting services are randomly distributed
between general and mental health services.

* Unfortunately staff in general health services do
not know much about mental health and those in
mental health services know little about general
medicine.

Professor Morman Sartarius, 2008
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History of mental health services

* From 2000 BNE

— The magic/temple period in which mentally ill
were brought to temples, sometimes left there,

— Various forms of traditional healing, without
distingushing mental from physical illness

History of mental health services

* Middle ages

— Asylums — institutions established to protect the
mentally ill from the population

— Asylums change their role - to protect the
population from the mentally ill and to «clean the
streets»

° 17**

— Mental hospitals — asylums in which the mentally
ill were given various treatments
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History of mental health services

* Modern era

— Establishment of mental hospitals, first in Europe and then
in various parts of the colonial empires

— Treatment of mental disorders in general hospitals

— Introduction of community psychiatry

— Introduction of mental health care elements into primary
health care

— Recognition of the need for integrated treatment services

Novelties in the organization of
mental health services

* Difference in the assessment of needs for
mental health service

* New criteria for the selection of interventions

* New approaches to the assessment of
outcome

* Redistribution of responsibility for care

* Changes in the training of staff and education
of the patients and families

1221 <A2F> AAFeldS 918 FAwd Aujz=e} A A5
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The assessment of needs

* The previously used estimation of needs by
prevalence of mental disorders is no longer
valid: needs are now better defined as the
demands for help by those suffering from a
mental disorder for which there exist
acceptable and effective treatment
interventions

Assessment of needs for mental
health care

Effective and
acceptable
interventions

Defined

Core needs disorders

AARAAMA 20} Aol @] FAA FF 1 123



Selecting interventions

Maximum defined

by payers

:

g B Minimum defined by
= medicine

L

=

C D
| ‘ Cost

A comprehensive assessment of
outcome of a disorder

* Assessment of outcome should be based on
the consensus between health workers,
patients and carers and take into account the
effects of time or of treatment on

— The medical symptoms of the disorder,
— The level of distress because of them and

— The amount of disability that the disorder
produced.
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Redistribution of responsibility for
care

* In well organized settings the community care
model defined as care provided in the
community with an active involvement of
community members should be preferred

* In less well organized settings (e.g. urban
slums) various forms of service adapted to the
situation will have to be used.

Partnerships and alliances

* The notion of a pentalogue — the involvement
of patients, carers, health workers, the
government and the health industry should be
defined with transparent roles of the
participants.

* The inter-sectoral alliances should be defined
in specific terms, not only as a principle
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Training and education

* In-service training of general practitioners of
medical undergraduates should be combined

* Carers and persons who experienced mental
iliness should be invited to participate in the
education of health and other social service
workers

* In-service training for non-psychiatrists should
be given only to those who request it

Training and education

* In-service training for mental health and other
health workers should be split into short
lasting modules targetting specific frequent
tasks.

* All training and education should be based on
participation; inculcation of professional skills
should be given priority in training.
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Training and education

* The roles and tasks of the psychiatrists and
other mental health workers should be
budgeted and taken as the basis for their
postgraduate training.

* The institutions and individuals involved in
training should be subject to renewals of
accreditation.

Conclusions

* Mental health services must be an integral
part of mental health programmes

* Mental health services should establish close
collaboration with general health services

* Mental health services should adopt new
ways of assessing needs, of selecting
interventions and of assessing outcome
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Conclusions

* Community care might be a good way to
proceed in well organized communities. In
other settings new models of service have to
be developed locally.

* The changes in service models must be
prepared and accompanied by changes in the
relationship with other stakeholders and with
changes of training and education of all
concerned.
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VHO Reglons Countrles (%) Population coverage* (%)

Africa 50.0 694
Americas 127 4.2
Eastern Mediterranean 727 938
Europe 706 89.1
South-East Asla 545 236
Westem Pacific 481 938
World 62.1 68.3

Years Countries (%)
Up to 1960 6.1
1961 - 1970 0.9
1971 - 1980 7.9
1981 -1990 | 228
1991 - 2000 53.5
After 2000 8.8
<aLt>

« 19979 ; JPHULHAWH 53 HE
- 20024 : 2010 SPRAZSHA
- 20084 ; IJFEAAIZEE 1019 HE
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WHO Reglons Countrles (%)
Africa 56.5
Americas 75.0
Eastern Mediterranean 68.2
Europe 79.2
South-East Asla 50.0
Western Pacific 66.7
World 68.1

W XA FMEAMHIA HQ3T} HIg

Income Group of Countrles*  Countrles (%)

Low 51.7
Lower Middle 51.9
Higher Middle 90.9
High 97.4

<GDP per capita>

Low : < $755

.Lower Middle : $756-2,995
«Higher Middle : $2,996-9,265
.High : > $9,265 (22ILat : $14,162)
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WHO Reglons Countrles (%) *Population coverage (%)
Afrlca 7195 944
Americas 750 89.1
Easter Mediterranean 511 708
Europe 918 90.1
South-East Asla 63.6 95.9
Western Pacific 760 139
World 780 69.1

Years Countries (9)
Up to 1960 15.9
1961 — 1970 8.7
1971 — 1980 10.1
1981 — 1990 12.3
1991 — 2000 40.6
After 2000 12.3
<Ll
. 19954 HH

« 19978 1X 18
« 20004 2K} 18
« 20044 3K} 1E
« 20084H 4K 1E
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{HHO Reglons Countrles (%) Years Countrles (%)
Aftca 00 Up to 1960 17
::s‘:"“’; - ;3; 1961 - 1970 10
Eur;: Efrnean . 19711980 67
South-East Asla 727 1981 - 1990 Ml
Wester Pacific 53.8 1991 - 2000 92
e T After 2000 1

<Ltk
<2002 2010 IMAASTAHA

«20074 MEHASA(LIASHE = HA)
« 20083 =JEERMAZER 1013 A=

859 JuKAHM E7 ZJHIE

WHO Reglons Countrles (%)
Africa 62.2
Americas 78.1
Eastern Mediterranean 71.4
Europe 70.0
South-East Asia 90.0
Western Pacific 59.3
World 69.2
<2elLkek>

-19973 SXIRU FULHAH L 8] 017 R 2=
B, Azg0 W Z4d olzd| 07E
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HAXS @ $421

3000

SUZ0MH SHA=X0IS =IHHIE

{HHO Regons Countles (%) [ncome Group of Countles* ~ Countles (%)
Africa 455

s | . o 3
Easter Meditenranean 857 Lower Middle 887

Europe 100

Y E Higher Mdde 188
Westem Pactfic 654 High 100

World 718

<Lk

+ 20004

D ZOIASXIY JHEeE HEE XY

cee gane g A mw | 137




OECD 2J10] HAIMAL

4.00
~—
300 | N
. - o
— : < QECO®| = :)‘r‘l
200 | - ) . o SOE YY) W
- R E3| Heiotd R?J
S OtH SIFFM
k=3
1.00 -
. 0.9 A e
0.00
1980 1985 1990 2000
—— - ojuiel eaedpeol ——0l2
- AP R2ae2ofb . 1] fedol xesd
@ok3 = 9= ofpAE — EFA
Af A — HEge .~ @370 o= -

. EU=JI 4848+ (10,0008

25.0
25.0 M
20.0 18.918.7
T M EEEERS
(16_.1 5.1 156 EUZ7t F2
50 T 5. > 10.5%4F
n3 16121 o 0 1.8 1.9
...................... 192 [l 20 L L 2o
10.0 8.7 7
76 15 6.7 o
5o 5.2 5.2 s
0.0 I
g e ¥ 3 H @ o B x5 3 @ oo e 5 8 Ul F oxgoeoe A A 9F
F A~ 2 = 3 0 A~ & 3 ¢ g E 5 HHE B F 2 H #d 3
E o =2 3 E E A A g @ g o o = g c £ d H o d
E] ES y c o o U = c & du 3
of of o 3 of ot
1381 <A2H-> ANFNAS 913 Falnd Aujx=e) <A A3




VIHO Reon Medan e 10000 popuaton e o of Chunes Mo et 10000 ppulton
Afica 034

o T Low 0M

Easten Medtenanean 10 Lower Midde 15

Europe 800

T 5 Hote Mdde i

Westem Pacc 106 Hgh 15

Word 169

<RdlLict>+

+2004'd 10,000 13.88

WHO Reglons Psychlatric Beds per 10 000 population In each category - countries % (Population covered %)
T 01 1.01-5 501-10 >10

Africa 783 (83.0) 174 (17.0) 43(0.0) -

Americas 29.0(22.9) 29.0(29.8) 16.142.7) 258 (38)

Eastern Mediterranean 50.0 (58.8) 40.9 (40.0) 9.1(1.2) -

Europe - 255 (25.7) 49.0 (45.0) 255(29.3)

South-East Asla 75.0 (94.9) 2506.1) - =

Westem Pacific 481 (10.8) 37.0783) 7.4(0.4) 74(10.1)

World 40.5 (44.7) 27.6 35.8) 19.5(12.0) 124 7.5

Income Group of Countrles*  Psychlatric beds per 10 000 population In each category - countrles % (Population covered %)

0-1 1.01-5 501-10 >10

Low 84.5(96.0) 121068 34105) -

Lower Middle 346(17.3) 42007 1924.7) 19(55)

Higher midde 1210321 273(286) 303 (32.1) 303(64)

.. High 26(0) 289(140) 36.8(533) 316037 -
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WHO Regions Countries* (%) 0-14 years population (%)
Africa 37.0 426
Americas 81.3 30.4
Eastern Mediterranean 72.7 34.6
Europe 77.6 19.1
South-East Asia 545 32.8
Western Pacific 50.0 329
World 62.4 313
Income Group of Countries” Countries (%) ]

Low 345
Lower Middle 73.6
Higher Middle 72.7
High 86.8

S SUEAMHIA B 7 ZJHHIE

WHO Regions Countries™ (%) 60+ years population (%)
Africa 15.6 5.0
Americas | 77.4 9.0
Eastern Mediterranean 54.5 5.6
Europe 63.3 17.8
South-East Asia 54.5 7.3
Western Pacific 50.0 8.1
World 50.5 9.8
Income Group of Countries™ Countries (%)

Low 17.9
Lower Middle 50.9
Higher Middle 66.7
High 89.5
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WHO Reglons Countries (%) Income Group of Countries*  Countries (%)
Africa 46.7

Americas 71.9 Low 3

Eastern Mediterranean 52.4 Lower Middle 593

Europe 735 ) ,

South-East Asia 63.6 ngher Midde 750

Waestern Pacific 51.9 High 757

World 605
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OECD Health Data 2008
Mental Health Atlas 2005

WHO—-Assessment Instrument for Mental
Health Systems(WHO-AIMS, 2006)

Information availability for measuring
Quality of Mental Health Care across
OECD countries(2008)

WHO Resource Book on Mental Health,
Human rights and Legislation(2005)
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Mental Health Atlas 2005
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+ QI 108F BE AAAMRIBIR %= : 0.8Y
« QI 108 BE AIS[=AIAL == 1 2.69

Mental Health Atlas 2005
e XA Z=AIO XIS AIA : yes

— NGA = FAEAHE 130
— ALSI=HAIE 20004

\J
i

con I

IS
]

_'_

-

3

r
ll
OHI

o @
S ol

|

fon

bl 0

W =
4o HI

SAFHO QIS

rO
)

AX T}t AR AN 20 &}



Summary for Mental Health Atlas
2005

— OtAIOF RIS e B2 8Mol =2 JIES
JHA D US.

Summary for Mental Health Atlas
2005

« AMA AL
—OECD =Jt & EA U & 285
» 6.4% of GDP(2006)
- OECD BZ :8.9%
. 01 QI FA0A 1 1480 USD
« OECD B2 : 2824 USD
-Z2A0& 5 MEAXNE HIS

+ 1-3%, GDP Uil H2 EX mI)E 2F
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Health expenditure as a share of GDP, OECD countries, 2006

108104 102101 190
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Japan (1)
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I
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1.2005. Bource: CECDHeath Data 2000, June 2008.

Health expenditure per capita, public and private expenditure,
OECD countries. 2006
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Summary for Mental Health Atlas

2005
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New Indicators for Human rights
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New indicators for human rights
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New indicators for human rights
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New indicators for human rights
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Table 1. Recovery in the Care of People With Psychotic Disorders

Theoretical basis
People with psychotic disorders can redefine themselves through life
roles and relationships rather than through disability
Assessment
Consumer assessment of personality relevant consequences of illness
Professional assessment of consumer's ownership of life and illness,
sick roles, and institutionalization
Treatment
Consumer-driven change process
Clinician as consultant, facilitator
Mutual-help and self-helf interventions
Encourage growth and consider possibilities, hoprs, and dreams
Motivational interviewing
Address consequences of importance to the consumer
Shift from patient role to meaningful life roles
Shift from illness to wellness focus
Goal
A meaningful life
Research
Attempt to measure recovery process
Correlate progress in recovery with health outcomes
Professional interventions to facilitate progress in recovery

Prototype
Cancer support group
Alcoholism
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